
 

 

 

 

 

 

 
OVERVIEW 

Captaris Workflow and Microsoft BizTalk Server 
Captaris Workflow is powered by Teamplate and extends Microsoft BizTalk Server's powerful Enterprise Application 
Integration (EAI) capabilities with "people to people" workflow. This includes the provision of "human factors" (roles, 
departments, groups), "security factors" (management security, signatures, active directory synchronization) and 
"integration" capabilities with Microsoft BizTalk Server and other Microsoft applications. 

 

CAPTARIS WORKFLOW 
• Out-of-the-box Functionality - ships with predefined fully integrated workflows that can easily be customized to 

accommodate an organization's business rules.  

• Empowers Knowledge Workers - allows anywhere, anytime, any device access.  

• Intuitive Interface - user interface that is deployable within Microsoft Office, SharePoint, Web, or Windows 
applications, delivering streamlined effectiveness, efficiency and accountability. 

• ROI and TCO - delivers measurable Return on Investment (ROI) and a lower Total Cost of Ownership (TCO) 
compared to other EAI solutions. 

• Flexibility - customers have the option of using powerful wizards to design and deploy financial or other business 
related workflows. Migration to the fully Integrated Design Environment (IDE) allows the automation of any 
business process. 



BENEFITS 
• Visual Interface - a Captaris Workflow solution provides a rich "people to people" user interface that is very easy to 

learn and use complimenting BizTalk's powerful "application to application" interface. 

• Prototypes and Building a Business Case - BizTalk and Captaris Workflow can be combined to deliver 
compelling executive level demonstrations. In addition, the Captaris Workflow Rapid Process Justification can assist 
you in accurately projecting ROI and to build a business case.  

KEY DIFFERENTIATORS 
• Pure .NET Technology - developed using Visual Studio .NET, C# and XML Web Services. 

• BizTalk OEM Relationship - Captaris has an agreement with Microsoft to embed the Partner Version of BizTalk in 
shipped Captaris Workflow servers. 

• Ease-of-use - Captaris Workflow combines robust functionality with ease-of-use for knowledge workers, designers, 
managers and system administrators. 

FEATURES AND INTEGRATION 
• Captaris Workflow is able to exchange data and documents with BizTalk Server 2004 and take advantage of BizTalk 

server adapters such as HTTP and BizTalk Message Queuing Adaptors. 

• The Captaris Workflow embedded XML technology enables the passing of documents that comply with the schemas 
used in BizTalk.  

• Captaris Workflow Custom Actions enable and accelerate BizTalk Integrations. The following Custom Actions 
are available: 

• Submit message action 

• Submit message by file action 
• Submit request action 

 

• Submit request by file action 

• Send MSMQ message action 
• Send MSMQ message by 

file action 

• HTTP request action 

• HTTP request by file action 

 
FOR MORE INFORMATION 
Captaris Business Information Delivery solutions help organizations of all sizes automate the information 
and document flow throughout the information lifecycle (capture, process, archive, deliver). With a comprehensive 
suite of software and services, Captaris helps organizations to grow revenues and increase profits while meeting 
compliance goals. Through a global distribution network of leading enterprise technology partners, Captaris 
has installed more than 90,000 systems in 95 countries in companies of all sizes, including the entire Fortune 100. 
For more information, visit www.captaris.com or call +1.800.443.0806. 
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