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Conventions Used in this Guide 
 

The following are the conventions used in this document to distinguish a specific item from text or 
descriptions of procedures. 

When procedures are described, they are contained within two horizontal lines.  The first line has 
a title or description of the procedure above it and the second line has the word “END” on the 
right hand side to indicate the end of the procedure.  Notes are included where applicable on the 
right hand side. 

 

Convention Description 

Teamplate Terminology Teamplate specific terminology is in italics. 

Add User Dialog box name, dialog box tab or view is in bolded italics 

OK or Cancel Button is bolded within a box 

 OK Radio Button is preceded with a dot in a circle to represent the 
button and the text is bolded. 

First Name Field, fill-in field or text box is bolded and underlined. 

 Administrator Check Box is preceded by a checkmark inside a box to represent 
the checkbox and the text is bolded. 

Type  Drop Down List or combo box is followed by a upside down 
triangle in a box to represent the drop down and the text is 
bolded. 

Other Users  List Box, list view or scroll buttons/bars are followed by two 
triangles in a box to represent the scroll buttons and the text is 
bolded. 

Page  Spin Buttons or numeric up downs is followed by two triangles to 
represent the control and the text is bolded. 

+ Expand Node Expand Node in Tree View is preceded by a plus sign in a box 
and the text is bolded. 

 -  Collapse Node Collapse Node in Tree View is preceded by a minus sign in a 
box and the text is bolded. 

Other Controls All other controls are formatted with bolded text 

Links Links or hyperlinks are represented by blue underlined text. 
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Teamplate SharePoint WebParts 
Microsoft SharePoint Portal Server 2003 is a scalable portal server that “connects people, teams, 
and knowledge across business processes, helping them to work more efficiently”.  

Version 2003 now provides an environment to create websites for information sharing and 
document collaboration and therefore increase User and Group productivity.  The improved 
document collaboration features allow for easy check in, check out, and document version 
control.   

In addition to the WebPart infrastructure, SharePoint Services servers, sites, and site contents 
are exposed by a comprehensive .NET-based object model and industry-standard Web Services.  

One of the main purposes of integrating this product with Teamplate is to add additional 
document controls and business process to the centralized Electronic Document Management 
System or EDMS.  In other words, document collaboration and management can be enhanced 
with automated workflow. 

The Teamplate SharePoint WebParts provide most of the features and functionality found in the 
Windows-based or client-side version of Teamplate for .NET.  The Teamplate SharePoint 
WebParts are a set of web-based interfaces that similar in look and feel to the Windows-based 
Teamplate a Knowledge Worker would use.  In the Teamplate environment, the term Knowledge 
Worker is used interchangeably with User but can refer to any entity that is part of a business 
process or completes Tasks within a process. 

These interfaces are true SharePoint WebParts in that they can be customized or set to inherit 
the properties of the SharePoint Site they have been deployed in. Teamplate SharePoint 
WebParts have been further enhanced to include a SharePoint Workflow Model Wizard 
specifically designed to created web-based workflow solutions or Models within the SharePoint 
environment.  Once created, a Model can be associated to a site template such as a Document 
Library.  Workflow is then automatically initiated based on a SharePoint Event such as when 
documents are added or modified within a folder. 
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Figure 1 - Teamplate SharePoint WebParts 

 

The Teamplate SharePoint WebParts allow a Knowledge Worker to access and participate in 
workflows, not only for document approval but also for access to any web-based workflow within 
Teamplate.  So in essence, Teamplate SharePoint WebParts are an extension of the Teamplate 
environment but just one of the integration solutions available in the product line. 

As an extension of Teamplate, these WebParts enable SharePoint Site Administrators and 
Designers to create an information portal and/or document management system that includes 
automated business process management.  In this environment, Knowledge Workers complete 
Tasks by using these graphical components to access: 

• FolderView and FileList WebParts to access files, Models, TaskList and Monitoring 
Views  

• TaskList and ProcessView WebParts to open, execute and manage Tasks assigned to 
them, groups they belong to or other Users they share Tasks with 

• Monitoring Views to provide graphical overviews of the statuses of the workflows 

and the functionality provided in a browser-based application  

Table 1 is a comparison of the functionality available in the windows-based Teamplate and the 
Teamplate SharePoint WebParts. 

 

 Windows-based Teamplate Teamplate SharePoint 
WebParts 

FolderList Yes Yes 
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 TaskList Views Yes Yes 

 Monitoring Views Yes Yes 

 Create New Models* Yes Yes 

 Add TaskList Views Yes Yes 

 Edit TaskList Views Yes Yes 

 Delete TaskList Views Yes Yes 

 Add Monitoring Views Yes No 

 Edit Monitoring Views Yes No 

 Delete Monitoring Views Yes No 

Teamplate Shortcuts Yes No 

 Add Shortcut Groups Yes No 

 Edit Shortcut Groups Yes No 

 Delete Shortcut Groups Yes No 

 Add Shortcut Key Yes No 

 Edit Shortcut Keys Yes No 

 Delete Shortcut Keys Yes No 

FileList Yes Yes 

 Create New Process Yes Yes 

 Open Process Yes Yes 

 Delete Files Yes Yes 

 Delete Folders Yes Yes 

 Open Tasks Yes Yes 

 Execute Tasks Yes Yes 

Table 1 - Comparison of functionality 
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Deploying Teamplate SharePoint WebParts 
As a SharePoint site designer, you must decide where you would like Users to view the 
Teamplate SharePoint WebParts within the Sharepoint user interface.  Creating the Teamplate 
SharePoint WebParts in Sharepoint is relatively simple.   

Note:  Teamplate SharePoint WebParts can be added to a SharePoint site or any of its sub-sites. 

SharePoint 2003 requires you to perform three steps to deploy any WebPart: 

• Register the Teamplate SharePoint WebParts as a Safe Control which is done during 
installation 

• Create a WebPart Definition File (.dwp) for the Teamplate SharePoint WebParts which is 
done during installation 

• Import the Teamplate SharePoint WebParts onto a SharePoint Site Page as you would 
like to use them in your SharePoint Site Pages 

During installation of Teamplate Server, a “bin” directory or subfolder is created in the 
C:\inetpub\wwwroot folder and the necessary assemblies needed to deploy Teamplate 
SharePoint WebParts are copied to this location.  In other words, Teamplate SharePoint 
WebParts are already registered as safe controls and the .dwp files are created. 
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Adding a Teamplate SharePoint Webpart 
The Teamplate SharePoint WebParts provide extended workflow functionality for document 
management within a SharePoint Site. 

You can add Teamplate SharePoint WebParts to any new or existing Site. 

 

Creating a Teamplate SharePoint WebPart 

1. Navigate to the SharePoint Site you wish to add a Teamplate 
SharePoint WebPart to. 

 

2. Click the Modify My Page  drop down list, select the Add WebParts 
option from the menu and then select Import from the submenu. 

 

Located in the upper 
right hand corner of 
the page. 

3. Click the Browse button.  

4. Browse to the bin Folder that contains the .dwp file.  In the Choose file 
dialog box, select the .dwp file and then click the Open button.   

 

 

5. Click the Upload button.  

6. Drag and drop the WebPart from the WebPart list onto either the Top, 
Left or Right zone on the Site page. 
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 OR  

 Select the site zone from the Add to:  drop down list and then click 
the Import button. 

 

7. Click the WebPart’s  drop down list and select the Modify My Page 
option.  

 

Located in the upper 
right hand corner of 
the WebPart. 

8. Ensure the WebPart is referencing the Portal by <MachineName> not 
(localhost). 

VERY IMPORTANT 

The WebPart will 
work on this 
machine but not 
from a client if it is 
referencing 
(localhost). 

9. Make any other adjustments to the WebPart and when finished, click the 
OK button. 

 

10. Repeat Steps 1 to 9 for each Teamplate SharePoint WebPart that is to 
be added to the SharePoint Site. 

 

END 
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An alternate method is to use the Page Viewer to add Teamplate SharePoint WebParts to a 
SharePoint Site.  It is not recommended but may be considered for use if the above 
recommended .dwp method does not work. 

 

Creating a Teamplate SharePoint WebPart 

1. Navigate to the SharePoint Site you wish to add a Teamplate 
SharePoint WebPart to. 

 

2. Click the Modify My Page  drop down list, select the Add WebParts 
option from the menu and then select Browse from the submenu. 

 

Located in the upper 
right hand corner of 
the page. 

3. Drag and drop the Page Viewer WebPart from the WebPart list onto 
either the Top, Left or Right zone on the Site page. 

 

 

 OR  

 Select the site zone from the Add to:  drop down list and then click 
the Import button. 
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4. Click the Page Viewer WebPart’s  drop down list and select the 
Modify Shared Web Part option.  

 

Located in the upper 
right hand corner of 
the WebPart. 

5. Enter the URL as http://<MachinName>/path of the ASPX page of the 
Teamplate SharePoint WebPart functionality in the Link field.   

 

Refer to the 
WebPart Properties 
section for the URLs. 

6. If applicable, enter the title of the WebPart in the Title field.  

7. Click the Apply or OK button and your WebPart should be added.  

8. Repeat Steps 1 to 7 for each Teamplate SharePoint WebPart 
functionality you wish to add to the SharePoint Site. 
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If the .dwp file was not previously registered as a Safe Control, you will not be able to add it to the 
Site and will receive an error message as in Figure 2. 

 

 
Figure 2 - Unregistered WebPart message 
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WebPart Properties 
Each of the Teamplate SharePoint WebParts comes with a set of Teamplate-specific Properties 
to customize it.  By default, each WebPart is set to inherit the SharePoint Site Theme. 

FolderView 
The Teamplate-specific Properties for the FolderView WebPart are seen in Figure 3. 

 

 
Figure 3 - FolderView WebPart – Properties 

 

Table 2 lists the Teamplate-specific Properties including the default and a description for the 
FolderView WebPart that are accessible from Modify Properties Pane in the SharePoint Site. 

 

Property Default Description 

TeamplateColors   
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Property Default Description 

 Use SharePoint 
Theme 

Selected Uses the theme of the 
SharePoint Site, if 
deselected uses the 
default Teamplate 
colors 

Teamplate   

 Show Default Border Selected Displays a border 
around the WebPart. 

 Load Folder Nodes Selected Displays the 
Teamplate Folder 
Structure. 

TeamplateURLs   

 Http Host Error! Hyperlink reference not valid.> URL of the 
site/machine hosting 
the Teamplate 
SharePoint WebParts 

 ProcessView URL /TeamplateWebAccess/ 
ProcessView.aspx 

 Monitoring View URL /TeamplateWebAccess/ 
MonitoringView.aspx 

 New TaskList URL /TeamplateWebAccess/TaskListProperties/
NewTaskList.aspx 

 Edit TaskList URL /TeamplateWebAccess/ 
TaskListEdit.aspx 

 Delete TaskList URL /TeamplateWebAccess/ 
TaskListDelete.aspx 

These URLs point to 
the Teamplate 
WebAccess URLs for 
functionality.   

These URLs are set 
by default during 
installation and it is 
only recommended 
that these URLs be 
modified if the 
locations of the 
corresponding 
Teamplate 
WebAccess 
components are 
moved. 

Table 2 - FolderView WebPart Properties 
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FileList 
The Teamplate-specific Properties for the FileList WebPart are seen in Figure 4. 

 

 
Figure 4 - FileList WebPart – Properties 

 

Table 3 lists the Teamplate-specific Properties including the default and a description for the 
FileList WebPart that are accessible from Modify Properties Pane in the SharePoint Site. 

 

Property Default Description 

TeamplateColors   

 Use SharePoint Theme Selected Uses the theme of the 
SharePoint Site, if 
deselected uses the 
default Teamplate colors 

TeamplateURLs   
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Property Default Description 

 Http Host Error! Hyperlink reference not 
valid.> 

URL of the site/machine 
hosting the Teamplate 
SharePoint WebParts 

 ProcessView URL /TeamplateWebAccess/ 
ProcessView.aspx 

These URLs point to the 
Teamplate WebAccess 
URLs for functionality.   

These URLs are set by 
default during installation 
and it is only 
recommended that these 
URLs be modified if the 
locations of the 
corresponding 
Teamplate WebAccess 
components are moved. 

TeamplateEvents   

 Open ProcessView Selected Displays ProcessView in 
a separate window.   

Must be de-selected to 
display ProcessView in 
the ProcessView 
WebPart. 

Table 3 – FileList WebPart Properties 
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TaskList 
The Teamplate-specific Properties for the TaskList WebPart are seen in Figure 5. 

 

 
Figure 5 - TaskList WebPart – Properties 

 

Table 4 lists the Teamplate-specific Properties including the default and a description for the 
TaskList WebPart that are accessible from Modify Properties Pane in the SharePoint Site. 

 

Property Default Description 

TeamplateColors   

 Use SharePoint 
Theme 

Selected Uses the theme of the 
SharePoint Site, if 
deselected uses the 
default Teamplate 
colors 
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Property Default Description 

TeamplateColumns   

 Show Task Column Selected  

 Show Process 
Column 

Selected  

 Show Status Column   

 Show Responsible 
Column 

  

 Show Priority Column   

 Show Due Date 
Column 

Selected  

 Show Start Date 
Column 

  

 Show Completion 
Date Column  

  

TeamplateURLs   

 Http Host Error! Hyperlink reference not valid.> URL of the 
site/machine hosting 
the Teamplate 
SharePoint WebParts 

 ProcessView URL /TeamplateWebAccess/ 
ProcessView.aspx 

 Task Properties URL /TeamplateWebAccess/ 
TaskProp.aspx 

 View Properties URL /TeamplateWebAccess/TaskListProperties/
NewTaskListGeneral.aspx 

These URLs point to 
the Teamplate 
WebAccess URLs for 
functionality.   

These URLs are set 
by default during 
installation and it is 
only recommended 
that these URLs be 
modified if the 
locations of the 
corresponding 
Teamplate 
WebAccess 
components are 
moved. 

Teamplate Filters   

 TaskList Filter  Accepts a SQL Filter 
to specify which 
TaskList Views can 
be displayed. 

TeamplateEvents   

 Open ProcessView Selected Displays ProcessView 
in a separate window.  

Must be de-selected 
to display 
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Property Default Description 

ProcessView in the 
ProcessView 
WebPart. 

Teamplate Buttons   

 Show Task 
Properties 

Selected Displays the Task 
Properties button. 

 Show View 
Properties 

Selected Displays the View 
Properties button. 

Note:  This button is 
displayed when there 
is a connection to the 
FolderView WebPart.  

 Show Mark as 
Viewed 

Selected Displays the Mark as 
Viewed or Unviewed 
button. 

Table 4 - TaskList WebPart Properties 
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ProcessView 
The Teamplate-specific Properties for the ProcessView WebPart are seen in Figure 6. 

 

 
Figure 6 - ProcessView WebPart – Properties 

 

Table 5 lists the Teamplate-specific Properties including the default and a description for the 
ProcessView WebPart that are accessible from Modify Properties Pane in the SharePoint Site. 

 

Property Default Description 

TeamplateColors   

 Use SharePoint Theme Selected Uses the theme of the 
SharePoint Site, if 
deselected uses the 
default Teamplate colors 

Teamplate   
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Property Default Description 

 Process ID  Can be used as a filter 
to only display a specific 
Process based on Id. 

 Show Default Border Selected Displays a border 
around the WebPart. 

Table 5 – ProcessView WebPart Properties 
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Monitoring View 
The Teamplate-specific Properties for the Monitoring View WebPart are seen in Figure 7. 

 

 
Figure 7 – Monitoring View WebPart – Properties 

 

Table 6 lists the Teamplate-specific Properties including the default and a description for the 
Monitoring View WebPart that are accessible from Modify Properties Pane in the SharePoint Site. 

 

Property Default Description 

TeamplateColors   

 Use SharePoint Theme Selected Uses the theme of the 
SharePoint Site, if 
deselected uses the 
default Teamplate colors 

TeamplateURLs   
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Property Default Description 

 Http Host Error! Hyperlink reference not 
valid.> 

URL of the site/machine 
hosting the Teamplate 
SharePoint WebParts 

 Monitoring View URL /TeamplateWebAccess/ 
GenerateMonitoringView1.aspx 

These URLs point to the 
Teamplate WebAccess 
URLs for functionality.   

These URLs are set by 
default during installation 
and it is only 
recommended that these 
URLs be modified if the 
locations of the 
corresponding 
Teamplate WebAccess 
components are moved. 

Teamplate   

 Monitoring View ID  Can be used as a filter 
to only display a specific 
Monitoring View based 
on Id. 

 Image Width 600 Width of the Monitoring 
View in pixels. 

 Image Height 600 Height of the Monitoring 
View in pixels. 

 Show Default Border Selected Displays a border 
around the WebPart. 

Table 6 – Monitoring View WebPart Properties 
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Workflow Menu 
The Teamplate-specific Properties for the Workflow Menu WebPart are seen in Figure 8. 

 

 
Figure 8 – Workflow Menu WebPart – Properties 

 

Table 7 lists the Teamplate-specific Properties including the default and a description for the 
Workflow Menu WebPart that are accessible from Modify Properties Pane in the SharePoint Site. 

 

Property Default Description 

TeamplateColors   

 Use SharePoint 
Theme 

Selected Uses the theme of 
the SharePoint Site, 
if deselected uses 
the default 
Teamplate colors 
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Property Default Description 

Teamplate   

 Show Default 
Border 

Selected Displays a border 
around the 
WebPart. 

TeamplateURLs   

 Http Host Error! Hyperlink reference not valid.> URL of the 
site/machine 
hosting the 
Teamplate 
SharePoint 
WebParts 

 Workflow Menu 
URL 

/TeamplateWebAccess/WorkflowWizard/ 
SharePointModels.aspx 

 Workflow Wizard 
URL 

/TeamplateWebAccess/WorkflowWizard/ 
GettingStarted.aspx?MID=&PPage=&MType=&I
Type=2&IsNew=&FIndex=&MOri=&TaskID=& 
TEvent=&LID=&Theme= 

These URLs point 
to the Teamplate 
WebAccess URLs 
for functionality.   

These URLs are set 
by default during 
installation and it is 
only recommended 
that these URLs be 
modified if the 
locations of the 
corresponding 
Teamplate 
WebAccess 
components are 
moved. 

Table 7 – Workflow Menu WebPart Properties 
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Connecting Teamplate SharePoint WebParts 
Once the Teamplate SharePoint WebParts are deployed, they need to be connected to display 
information. 

If the WebParts are not connected then nothing will happen when a User clicks a Teamplate item 
or QuickLink.  For example, clicking on a Folder in FolderView will not display its contents in the 
FileList WebPart. 

A Teamplate SharePoint WebPart can be connected TO or FROM another Teamplate SharePoint 
WebPart.  This means it will GET or PROVIDE the necessary Id so that the appropriate 
information is displayed in the WebPart. 

 

Connecting Teamplate SharePoint WebParts 

1. Click the Page’s   drop down list and select the Design this Page 
option. 

 

 

2. The Page is now in Design Mode.  Click the WebPart’s  drop down list 
and select Connections. 

 

 

3. From the Connections submenu, select the connection you would like to 
make. 

 

 

4. If applicable, select the WebPart to connect to from the second 
submenu. 
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5. If applicable, in the Edit Connection dialog box, select the ID from the 

Column  drop down list. 

 

 

6. Click the Finish button.  

7. Repeat Steps 1 to 6 for each WebPart you wish to connect.  

END 
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Disconnecting Teamplate SharePoint WebParts 

1. Click the Page’s   drop down list and select the Design this Page 
option. 

 

 

2. The Page is now in Design Mode.  Click the WebPart’s  drop down list 
and select Connections. 

 

 

3. From the Connections submenu, select the connection you would like to 
disconnect. 

 

A checkmark 
will indicate a 
connection 
exists between 
this WebPart 
and another. 

4. If applicable, select the WebPart to disconnect to from the second 
submenu. 

 

 

5. If applicable, in the Edit Connection dialog box, select the ID from the 
Column  drop down list. 

 



 

 - 29 - 

6. Click the Remove Connection button.  

7. In the Confirmation dialog box, click the OK button. 

 

 

8. Repeat Steps 1 to 7 for each WebPart you wish to disconnect.  

END 
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The Connections 
The Connections between the Teamplate SharePoint WebParts are made either by one WebPart 
providing an Id to another WebPart (IRowProvider Interface) or one WebPart getting an Id from 
another WebPart(ICellConsumer Interface) . 

You can only connect Teamplate WebParts with other Teamplate WebParts even if you see other 
SharePoint WebParts displayed in the Connections submenu.  (See Figure 9)  

 

 
Figure 9 - Example of Connections between WebParts 

 

Not all Teamplate WebParts displayed in the Connections submenu can be connected to the 
selected WebPart.  The Connections submenu displays the available WebParts from the 
SharePoint Site regardless if the connection can or should be made. 

Table 8 provides a summary of the GET and PROVIDE connections that can be made between 
Teamplate SharePoint WebParts. 
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 N/A 
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Table 8 - Teamplate SharePoint WebPart Connections 
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  Represents a GET Connection where the WebPart gets the ID from another WebPart. 

  Represents a PROVIDE Connection where the WebPart provides its ID to another WebPart. 

The Workflow Menu WebPart does not connect to any other Teamplate SharePoint WebPart. 

* If the Open ProcessView Property is selected for this WebPart than ProcessView will be 
displayed in a separate window. 
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Troubleshooting Deployment 
SharePoint 2003 requires both 2003 Server and IIS Server 6 on the same machine. 

To operate Teamplate SharePoint WebParts as intended you must ensure the following: 

• Ensure the Network Service or ASPNET User and permissions are configured 

• Teamplate is synchronized with Active Directory 

• Teamplate WebAccess Virtual Directory must be set to use Integrated Security (cannot 
be set to Anonymous) but this is a default of the installation of Teamplate Server 

• The machine running SharePoint within an Active Directory domain will need to be added 
as a "Trusted Delegate" 

• Enable Session State for all ASP.NET applications 

• The *.tmp extension is registered as a MIME Type. 

• There may permission issues with IIS.  If this is the case then you will have to make 
some configuration changes.  

• Developers creating workflow with the SharePoint Workflow Wizard need to be added to 
the Administrators Group of the SharePoint machine 

• Web Definition File and Safe Controls have been registered 

• Event Handlers are configured properly 

• Internet Explorer High Security Configuration is disabled 

• Teamplate Events are firing 

• SharePoint Portal Names 

These points are covered in the following sections. 
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Network Service or ASPNET User Permissions 
The Network Service or ASPNET User will need full control to the (“c:\inetpub\wwwroot\Models) 
Folder on the Security tab.  This is a requirement of the Deploy Step of the Workflow Wizard as 
the files are posted to this location. 

 

Setting Network Service or ASPNET User Permissions 

1. Open Windows Explorer. 

 

 

2. Navigate to the C:\Inetpub\wwwroot\models Folder.  

3. Right click on the models Folder and select Sharing and Security from the 
shortcut menu. 
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4. In the Properties dialog box, select the Security tab. 
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5. Select the Network Service or ASPNET User from the Group or user names 
list and then go to Step 14. 

 

6. If the Network Service or ASPNET User is not in the list, click the Add button.  

7. In the Select Users or Groups dialog box, click the Locations button. 

 

 

8. In the Location dialog box, click on the machine.  

9. Click the OK button.  

10. In the Select Users or Groups dialog box, click the Advanced button.  

11. In the Select Users or Groups dialog box click the Find Now button. 

 

 

12. From the resulting list, select Network Service or ASPNET User and click the 
OK button. 

 

13. Click the OK button.  

14. Ensure all the Permissions are selected for the User in the Permissions list.  
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15. Click the OK button.  

END 
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Network Service or ASPNET User 
You will need to ensure Network Service User is present and part of the local Administrators 
Group on Server. 

If you are running Windows 2003 and IIS 6, you will need to give the Network Service User 
Permissions, however if you are using Windows 2000 or XP with IIS 5 then substitute this User 
with ASPNET. 

 

Setting a Developer to the Administrators Group 

1. Open the Computer Management Console. 

(Start – Control Panel – Administrative Tools – Computer Management) 

 

 

2. Click on the + Local Users and Groups expand node  The System Tools 
node should be open 
by default. 

3. Click the Groups Folder.  
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4. In the right pane, right click on the Administrators icon and select Add to 

Group… 
 

 OR  

 Double click the Administrators icon.  

5. In the Administrator Properties dialog box click the Add button. 
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6. In the Select Users or Groups dialog box, click the Locations button. 

 

 

7. In the Location dialog box, click on the machine.  

8. Click the OK button.  

9. In the Select Users or Groups dialog box, click the Advanced button.  

10. In the Select Users or Groups dialog box click the Find Now button. 

 

 

11. From the resulting list, select Network Service or ASPNET and click the 
OK button. 

 

12. Click the OK button.  

END 
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Teamplate Active Directory Synchronization 
After Teamplate Server is installed, you must Synchronize Teamplate with Active Directory. 

For more information on Teamplate Active Directory Synchronization, refer to the Administrator 
Guide. 
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Configuring Teamplate WebAccess Virtual Directory 
Teamplate SharePoint WebParts are to be configured so that the User does not require a 
Username (Login Id) and Password.  In this scenario, Teamplate must be synchronized with 
Active Directory and the Teamplate WebAccess Virtual Directory must be set to use  Integrated 
Security.  (This cannot be set to Anonymous.) 

For more information on Teamplate Active Directory Synchronization, refer to the Administrator 
Guide. 

Windows authentication is used to determine the User (Knowledge Worker) accessing the 
interface.   

Note:  The User can access SharePoint without Teamplate Active Directory Synchronization but 
will be unable to access Teamplate functionality and receive an error message.  (See 
Figure 10) 

 

 
Figure 10 – Active Directory Synchronization Error 

 

Note: This feature is also available for Teamplate WebAccess, for more information; refer to 
Teamplate WebAccess section in the Installation Guide. 
 
This is automatically configured during the installation of Teamplate Server when the 
SharePoint Server option is selected. 

 

Configuring Teamplate WebAccess Virtual Directory 

1. Open Internet Information Services (IIS). 

Start – Control Panel – Administrative Tools – Internet Information 
Services. 
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2. Click on the + expand node of the computer.  

 OR  

 Double click on the computer.  

3. Click on the + expand node of the Web Sites Folder  

4. Right click on the Teamplate WebAccess Virtual Directory and select 
Properties from the shortcut menu. 

 

5. Click the Directory Security tab. 

 

 

6. Click the Edit button in the Anonymous access and authentication 
control section. 
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7. De-select the  Enable Anonymous Access check box and any other 
check boxes. 

 

 

8. Ensure the  Integrated Windows authentication check box is the 
only check box selected. 

 

9. Click the OK button.  

10. Click the OK button.  

END 

 

 

For more information on configuring the Teamplate WebAccess Virtual Directory, refer to the 
Installation Guide. 
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Active Directory Trusted Delegate 
The machine running SharePoint within an Active Directory domain will need to be added as a 
"Trusted Delegate". 

This is needed to solve a security issue with SharePoint and IIS.  This is also required to allow 
the Teamplate Workflow API to make calls to the SharePoint API; otherwise the user will see 
Security Validation errors. 

 

Setting up an AD Trusted Deletegate 

1. Open the Active Directory Console. This provides a 
listing of all 
machines in the 
domain. 

2. Right click on the SharePoint machine and select Properties from the 
shortcut menu. 

 

 OR  

 Double click on the icon of the SharePoint machine.  

3. On the first console displayed, select the  Trust Computer for 
Delegation checkbox. 

 

END 
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Enabling Session State 
Teamplate requires that Session State is turned on or enabled so that the Teamplate SharePoint 
WebParts, which are based on Teamplate WebAccess funtion as anticipated.  This is also true for 
any ASP.NET application that uses Session State. 

This file contains configuration for applications in the same directory and sometime in child 
directories where the folder is not defined as an application. 

As the installation program performs this action, the following is for informational or 
troubleshooting purposes only. 

 

Enabling Session State 

1. Open the web.config file located at: 

C:\Program Files\Common Files\Microsoft Shared\web server 
extensions\60\TEMPLATE\LAYOUTS 

in either Visual Studio .NET or Notepad. 

 

2. Add the following lines to the file: 

Between the <web.config> tags 

<httpModules> 

<clear /> 
<add name="OutputCache" 
type="System.Web.Caching.OutputCacheModule" /> 

<add name="WindowsAuthentication" 
type="System.Web.Security.WindowsAuthenticationModule" /> 

<add name="Session" 
type="System.Web.SessionState.SessionStateModule" /> 
 

</httpModules> 

<pages enableSessionState="true" /> 

Note:  Bolded tags 
are the ones to be 
replaced in the file. 

3. Save and close the file.  
END 
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MIME Type 
You need to ensure the .tmp extension is registered as a MIME Type, if you are using Visual 
Studio to create ASP.NET web projects for the Models you create for SharePoint.  If the MIME 
Type is not registered than the web project will fail. 

 

Registering the MIME Type 

1. Open Internet Information Services (IIS).  

(Start – Control Panel – Administrative Tools – Internet Information 
Services)  

 

2. Click on the + expand node for the SharePoint machine.  

3. Click on the + expand node of the Web Sites folder.  

4. Right click on the Default Web Site and select Properties from the 
shortcut menu. 

 

5. In the Default Web Site Properties dialog box, click the HTTP Headers 
tab. 

 

 

6. Click the MIME Types… button.  

7. In the File Types dialog box, click the New button.  
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7. In the File Type dialog box, enter .tmp in the Associated extension 

field. 

 

 

8. Enter common/type in the Content type (MIME) field.  

9. Click the OK button.  

10. Click the OK button.  

11. Click the OK button.  

END 
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IIS Permission Issues 
There may permission issues with IIS.  If this is the case then you will have to make some 
configuration changes to the machine.cofig file, which is used to configure the system for access 
to the .NET Framework, and its directories or folders. 

This is a documented Microsoft issue.  For more information, refer to the following link:  

http://support.microsoft.com/default.aspx?scid=kb;en-us;Q315158 

 

Configuring the machine.config File 

1. Open the machine.config file located at: 

C:\\Microsoft.NET\Framework\v1.1.4322\CONFIG\ 

in either Visual Studio .NET or Notepad. 

 

2. In the <processModel> tag, change the username=”machine” parameter 
to: 

username=”SYSTEM” 

 

3. Save and close the file.  
END 

 

 

Note:  This configuration change is not made by the installation program. 
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SharePoint Workflow Developers 
Any Developer creating Teamplate Models or Workflow Applications must have Designer rights 
within the Teamplate environment. 

Due to a security issue with Server 2003, Developers who are creating workflows for use within 
SharePoint using the SharePoint Workflow Wizard, they must all be added to the Administrators 
Group on the SharePoint machine. 

This is also needed for the Administration Page launched from the Workflow Administration link in 
the Teamplate SharePoint Workflow Administration Menu WebPart to function as anticipated. 

 

Setting a Developer to the SharePoint Administrators Group 

1. Open the Computer Management Console. 

(Start – Control Panel – Administrative Tools – Computer Management) 

 

 

2. Click on the + Local Users and Groups expand node  The System Tools 
node should be open 
by default. 

3. Click the Groups Folder.  
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4. In the right pane, right click on the Administrators icon and select Add to 

Group… 
 

 OR  

 Double click the Administrators icon.  

5. In the Administrator Properties dialog box click the Add button. 

 

 

6. Ensure the location for the Domain in which the SharePoint machine 
resides in is selected. 
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7. Click the Advanced button.  

8. In the Select Users or Groups dialog box click the Find Now button. 

 

 

9. From the resulting list, select the User and click the OK button.  

10. Click the OK button.  

11. Click the OK button.  

END 
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Web Definition File and Safe Controls 
A WebPart Definition file (.dwp) is a simple XML file, which contains property settings for a single 
WebPart.  To import your WebPart into any  SharePoint Services Site, simply upload the .dwp 
file.  After uploading the Webpart, you can display the webpart by dragging it into one of the 
zones of the Site. 

The necessary .dwp files are shipped and installed with Teamplate to create the Teamplate 
SharePoint WebParts, however if you need to ensure the web.config is configured to recognize 
the Teamplate WebParts. 

As a security measure, SharePoint Team Services requires you or a server administrator to 
register the WebPart’s assembly and namespace as a SafeControl in the web.config file of the 
server. 

Note:  During installation, a “bin” directory or subfolder is created in the C:\inetpub\wwwroot folder 
and the necessary assemblies needed to deploy Teamplate SharePoint WebParts are 
copied to this location. 

The Safe Controls are registered automatically for the Teamplate SharePoint WebParts during 
installation.  However, if your SharePoint configuration has special permissions, you may want to 
verify the web,config file has been created correctly.  

Note:  The Version Number can be different if you are deploying a Service Pack of the Teamplate 
SharePoint WebParts.  The example below is for the Release Copy. 

 

Creating a Web Definition file (.dwp) 

1. Open the web.config file located at C:\inetpub\wwwroot in either Visual 
Studio .NET or Notepad. 

 

2. Add the following to the <Safe Control> tag: 

<SafeControl Assembly="Teamplate.SharePoint.WebParts, 
Version=4.x.x.x, Culture=neutral, PublicKeyToken=30982458a4fb75ab" 
Namespace="Teamplate.SharePoint.WebParts" TypeName="*" 
Safe="True" /> 

 

The Version 
parameter should 
match the version of 
Teamplate that you 
are currently 
running. 

3. Save and close the file.  

END 
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Event Handlers 
You may find that some of your Teamplate SharePoint WebParts do not work and displays an 
error such as “Page not Found”.  This occurs when SharePoint has not included some Control 
directories that come with the Teamplate installation. 
You need to do two things to correct this: 

• Set Event Handlers to On 

• Set an Exclude path to the webctrl_client Folder 

 

Setting Event Handlers to On 

1. Go to the SharePoint Central Server Administration 

(Start – Programs – SharePoint – Central Site Administration) 

OR 

(Click Site Settings link – Click Go to SharePoint Portal Server central 
administration link) 

 

2. Enter User name and Password to log in.  

3. In the Portal Site and Virtual Server Configuration section, click the 
Extend an existing virtual server from the Virtual Server List page link. 

 

4. Click the complete list link.  

5. Click the Default Website link.  

6. In the Virtual Server Management section, click the Virtual Server 
general settings link. 

 

7. In the Event Handlers section, select the  On radio button.  

8. Click the OK button.  

END 

 

Setting an exclude path to the webctrl_client Folder 

1. Go to the SharePoint Central Server Administration 

(Start – Programs – SharePoint – Central Site Administration) 

OR 

(Click Site Settings link – Click Go to SharePoint Portal Server central 
administration link) 

 

2. Enter User name and Password to log in.  

3. In the Portal Site and Virtual Server Configuration section, click the 
Extend an existing virtual server from the Virtual Server List page link. 

 

4. Click the complete list link.  

5. Click the Default Website link.  

6. In the Virtual Server Management section, click the Define managed 
paths link. 
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7. In the Add a New Path section, enter /webctrl_client in the Path field.  

8. Select the  Excluded path radio button.  

9. Click the OK button  

END 
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Disabling the Internet Explorer High Security 
Configuration  
Some SharePoint configurations have the Internet Explorer High Security Configuration enabled.  
If you are experiencing difficulties in viewing the Teamplate SharePoint WebParts, it is 
recommended that you try removing this Pack, as it may be the cause for this problem. 

 

Disabling the Internet Explorer High Security Configuration 

1. Open the Add/Remove Programs. 

(Start – Control Panel – Add/Remove Programs) 

 

2. Click the Add/Remove Windows Components button.  

3. In the Windows Components dialog box, de-select the  Internet 
Explorer Enhanced Security Configuration checkbox. 

 

 

4. Click the Next button.  

5. Click the Finish button.  

6. Close the Add/Remove Programs window.  
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Teamplate Events Not Firing 
If you are encountering problems with the Teamplate Events not firing in SharePoint, check the 
Application Log for the following error: 

 

Unable to instantiate event handler (assembly "TeamplateBLL, Version=4.0.8.0, 
Culture=neutral, PublicKeyToken=023b701522e95abf", class 
"Teamplate.BLL.BSharePointEventSink"), or report event for "Intranet 
SOPS/Readme.doc" in "Intranet SOPS". The specified domain either does not 
exist or could not be contacted 

 

One solution is to ensure the MSSharePointAppPool in IIS manager located under the Application 
Pools Node is configured to a User on the same domain as the SharePoint Server or a User on 
the same local machine.  (See Figure 11) 

 

 
Figure 11 - SharePoint Portal AppPool Properties dialog box 
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SharePoint Portal Names 
Ensure that you do not use an underscore (“_”) in a SharePoint Portal name as this is a Microsoft 
Security issue. For more information, refer to following link: 

http://support.microsoft.com/default.aspx?scid=kb;EN-US;q316112%20 
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Accessing Teamplate SharePoint WebParts 
Unlike the Windows-basedTeamplate or Teamplate WebAccess, you do not need to login to use 
Teamplate SharePoint WebParts.  As Teamplate is synced to Active Directory and uses 
Authentication, this determines whom the logged in user is. 

You will require Internet Explorer 5.5 (or higher) and SharePoint Services to use the interface. 

 

Accessing Teamplate SharePoint WebParts 

1. Enter the SharePoint URL in the location bar of your browser.  

END 

 

 

QuickLinks 
QuickLinks are unique to Teamplate web interfaces.  They are seen in the TaskList and FileList 
WebParts.  Essentially, they are hyperlinks.  However, these hyperlinks are a “quick” click to 
performing an action represented by a toolbar button.   When you place your mouse pointer on a 
QuickLink, a tool tip appears to indicate the action the link performs.   

QuickLinks are available in the Task Column of TaskList Views and are used to open or execute 
a Task.  For example, placing your mouse pointer on a Task name in a TaskList View displayed 
displays the Open Task tool tip.  When you click on the QuickLink, the WebForm associated to 
that Task is displayed in a new window. 

 

 
Figure 12 – Open Task QuickLink 

 

QuickLinks are also available in the Process Column of TaskList Views and the Name Column in 
FileList if Processes are contained within the selected Folder.  These QuickLinks are used to 
open the ProcessView window that displays the entire Process that the Task belongs to. 

 

 
Figure 13 - Open Process QuickLink 

 

Note:  The Process QuickLink will display a Process in the ProcessView WebPart if the WebParts 
have been connected and the Open ProcessView property for the WebPart is selected. 
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You can also create a new Process or launch workflow by clicking the Create Process QuickLink 
in the Name column of the FileList. 

 

 
Figure 14 - Create Process QuickLink 
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FolderView WebPart 
FolderList is the area in which the Windows-based FolderList is displayed in Teamplate, which 
consists of the organizational structure of your company and an area called the Personal Folder 
that is user-specific.  The topmost or Root Folder is usually the company name and subfolders 
may represent departments and/or groups.  A similar set of Folders is displayed in your 
Teamplate FolderView WebPart as seen in Figure 15.   

For more information on FolderList in the Manager (Windows-based Teamplate), refer to 
FolderList section in the Knowledge Worker Guide. 

 

 
Figure 15 – FolderView Webpart 

 

 
Figure 16 - FolderView toolbar 

 

Item Description 

 
Create New TaskList – Displays the Teamplate TaskList Wizard, which 
allows you to create a new default or Custom TaskList View. 

 
Edit TaskList – Displays the Edit TaskList window, which allows to you 
select an existing TaskList to modify. 

 
Delete a TaskList - Displays the Delete TaskList window, which allows to 
you select an existing TaskList to delete. 

 
Search Teamplate – Displays the Search pane within the FolderView 
WebPart, which allows you to perform simple searches. 

Table 9 - FolderView WebPart toolbar buttons 
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Personal Folder 
As in the Windows-based Teamplate, this Folder is user-specific.  In other words, there is a 
Personal Folder for every User of the Teamplate system.  This is represented by a user icon, 
followed by Personal (<username>).  This Folder displays the TaskList and Monitoring Views that 
exist for the User.   

It displays as well as allows you to access all the TaskList and Monitoring Views that you have in 
Teamplate.  As seen in Figure 15, any Monitoring Views that you have in Teamplate are now 
available in this interface.  

The Teamplate SharePoint FolderView WebPart allows you display both TaskList Views and 
Monitoring Views.   You can add, modify or delete your TaskList Views by using the appropriate 
button in the FolderView WebPart.  If you wish to add, modify or delete a Monitoring View, you 
must do so in the Windows-based Teamplate.   

You can click on a View in the Personal Folder.  It will display the View but in the appropriate 
Teamplate SharePoint Webpart, TaskList WebPart for TaskList Views and Monitoring View 
WebPart for Monitoring Views, if they are connected.  

 

 
Figure 17 - Personal Folder (FolderView WebPart) 

 

The Start Workflow Folder resides within the Personal Folder.  By default it contains a history of 
the last 10 Models you have created Processes from.  The Model that you created your most 
recent Process from is always at the top of the list.  You can create a Process by clicking on a 
Model listed in the Start Workflow Folder  

This list is similar to the History or Recently Used File List in Microsoft products.   You can 
change the number of Models displayed in this Folder but this must be done in the Windows-
based Teamplate or Manager.   
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Displaying TaskList or Monitoring Views 
You can click on a View in the Personal Folder.  It will display the View but in the appropriate 
Teamplate SharePoint Webpart, TaskList WebPart for TaskList Views and Monitoring View 
WebPart for Monitoring Views, if they are connected.  As with FileList, the TaskList Views, will 
list the first twenty (20) items in the Folder.   

For TaskList Views that have more than 20 items, multiple pages are displayed.  (See Figure 19)  
The number of Tasks is displayed in the upper left hand corner of the TaskList View pane.  You 
will see the set of 20 Tasks for that page, e.g. 1 – 20 of 38.  The TaskList View defaults the page 
to the first set of items. By clicking on the link for a page, you will display its set of Tasks. 

This feature is not available for Monitoring Views as its data is displayed in a single graph or 
chart.  

 

 
Figure 18 - TaskList (left) and Monitoring (right) Views 

 

 
Figure 19 – TaskList WebPart with multiple pages 
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Displaying a View 

1. Display the FolderList and click on the + expand node of Personal (<username>) Folder. 

2. Click on the + expand node of the TaskList. 

 OR 

 Click on the + expand node of the Monitoring. 

3. Click on the View to be displayed. 
END 
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TaskList Views 
When having to look at and decipher a lot of information, you can create more Views to more 
easily manage the quantity of information you must handle.   

By default, these Views will display all Tasks that are assigned to you, any groups you may be a 
member of or any Tasks that are part of a Process that you initiated. 

The following are the different types of TaskList Views available:  

• Custom – Executes the Teamplate TaskList Wizard so you can create a view based on a 
number of different options 

• Inbox – All Tasks whose Status is Ready or Waiting 

• Outbox – All Tasks whose Status is Completed 

• Overdue – All Tasks whose Due Date was prior to the current system date 

• Urgent – All Tasks whose Status is Ready or Waiting and whose Priority is Urgent 

• Events – All Events whose Status is Ready or Waiting 

Any number of these TaskList Views can be created and then further customized. 

 

 
Figure 20 - TaskList View displayed in the TaskList WebPart 
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Adding TaskList Views 
Although all the Teamplate TaskList Views are available to your SharePoint Site, you may need 
additional Views.  You can add new TaskList Views by clicking the Create New TaskList button in 
the FolderView WebPart. 

 

Adding a TaskList View  

1. Click the Create New TaskList button in the FolderView WebPart.  

2. Select the type of TaskList View in the Teamplate TaskList Wizard  

3. Click the Finish button.  

END 

 

 

Adding a Custom TaskList View  

1. Click the Create New TaskList button in the FolderView WebPart.  

2. Select the Custom TaskList View in the Teamplate TaskList Wizard   

3. The Teamplate TaskList Wizard dialog box is displayed.  Make your 
selections on each the displayed steps. 

 

4. When done making selections, click the Finish button.  

END 

 

 

Teamplate TaskList Wizard 
The following sections detail the steps and options for the Teamplate TaskList Wizard.  Each of 
the following steps is available in all view(s) and seen on the TaskList Options dialog box when 
the TaskList Properties are displayed. 
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General Information Step 
This tab allows you to select options on the information to be displayed on the View’s tab in the 
TaskList area. 

The General Tab of the TaskList Options dialog allows you to select the details of tab itself such 
as: 

• Tab Name 

• Icon for the tab 

• Type of items that will be displayed on the tab 

 

 
Figure 21 – General Information step 

 

Item Description 

Name Name of the tab/view.  By default the type of view selected is the Name of 
the tab. 

Picture Icon to be used to represent the view. 

Type Types of items to be displayed on the tab include:  All, Task, Event, 
SubProcess, System and WebForm.  

Note:  Only one of the above selections may be used. 

Table 10 – General Information Step Options 
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Task Filter Step 
This tab allows you to select Tasks related to a particular Process, Task (name) or Model.  The 
percent sign (%) can be used as a wildcard symbol for Process and Task Names.  Tasks can 
also be filtered on Status and Priority. 

TaskLists can be filtered on all the options on the Task Filter tab, or a combination of options on 
the Task Filter tab. 

 

 
Figure 22 – Task Filter step 

 

Item Description 

Process Name Enter the Process Name.  Open the Models Folder and select the Process 
in the Name list and then click the OK button. 

Note:  Only one Process can be selected. 

Task Name Enter the Task name to be filtered on. 

Model Select the Models to be included in the filter by clicking on the 
checkbox(es). 

Status Select the Status checkboxes for which type of Tasks should be included. 

Priority Select the Priority checkboxes for which type of Tasks should be included. 

Table 11 – Task Filter Step Options 
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Date Filter Step 
This tab allows you to select Tasks to be included in your View based on Due Date, Start Date, 
Completion Date or combination of the three. 

 

 
Figure 23 –Date Filter step 

 

Item Description 

Due Date Select this checkbox to filter Tasks based on the Task’s Due Date on, 
before or after a specific date or in a range of dates. 

Start Date Select this checkbox to filter Tasks based on the Task’s Start Date on, 
before or after a specific date or in a range of dates. 

Completion Select this checkbox to filter Tasks based on the Task’s Completion Date 
on, before or after a specific date or in a range of dates. 

Table 12 – Date Filter Step Options 
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User Filter Step 
This tab allows you to select Tasks based on assignment and Ownership of Processes.   

Your Views can be filtered on all the options on the User Filter tab, a combination of all three 
options.  By default, all the filter options are selected and it recommended this default filter remain 
as is. 

 

 
Figure 24 –User Filter step 

 

Item Description 

Include tasks assigned 
to you 

Includes all the tasks that have been assigned to you specifically. 

Include tasks assigned 
to a group which you 
are a member 

Includes all the tasks that have been assigned to all groups that you are a 
member of. 

Include tasks which 
you are a process 
owner 

Includes all tasks from any processes that you have initiated. 

Include tasks assigned 
to other users 

Allows other Users to view Tasks with whom you have given rights to Share 
Tasks with you.  (Share Tasks relationship) 

Table 13 – User Filter Step Options 
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TaskList Step 
This tab allows you to color-code Tasks by Status and upcoming and missed Due Dates. 

 

 
Figure 25 –TaskList step 

 

Item Description 

Show Color of status in 
the status column 

Allows you to display the Task’s status color (as defined in the model) in the 
Status column of the TaskList. 

Green = Complete 

Blue = Ready 

Yellow = Waiting 

Set text color for 
overdue tasks 

Allows you to choose a color for Tasks that are overdue.  Click on the 
Ellipses button to display the Color Palette. 

Set text color for task 
due in 1 days 

Allows you to choose a color for Tasks with Due Dates based on the 
number of days you specify. Click on the Ellipses button to display the Color 
Palette. 

Table 14 – TaskList Step Options 
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Modifying a TaskList View 
You now have the ability to customize a TaskList View in your SharePoint Site or in the Windows-
based version.  Click the Edit TaskList button in the FolderView WebPart and then select the 
TaskList View you wish to edit.  

 

Modifying a TaskList View 

1. Click the Edit TaskList button in the FolderView WebPart.  

2. Select the TaskList View to be edited from the Select TaskList To Edit 
 drop down list. 

 

 

3. Click the Next button.  

4. The Teamplate TaskList Wizard dialog box is displayed.  Make any 
necessary changes on the displayed steps. 

 

5. When done making changes, click the Finish button.  

END 
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Deleting a TaskList View 
Although all the Teamplate TaskList Views are available to you in Teamplate WebAccess, you 
may not need or want all of them.  You can delete unwanted TaskList Views in both the 
SharePoint Site and the Windows-based version.  

 

Deleting a TaskList View  

1. Click the Delete A TaskList button in the FolderView WebPart.  

2. Select the TaskList View to be modified from the Select TaskList To 
Delete  drop down list. 

 

 

3. Click the Delete button.  

END 

 

 

Note:  A confirmation dialog box will not prompt you before the View is deleted.   
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Searching the Folder Structure 
Depending on the size of your organization and the Folder Structure of the Teamplate Manager, it 
may not be easy to quickly locate a Model, Process or Document that you are looking for. 

You may remember the name of the File but not the Folder it is in.  Teamplate SharePoint 
FolderView Webpart can search for files by full or partial name and return a list of search results 
in the FileList window. 

 

Performing a WebAccess Search 

1. 
Click the Search Teamplate button in the FolderView WebPart. ( ) 

 

2. Type the full or partial name of the File in the Search Teamplate field. 

 

Teamplate will return 
all items that match 
the character pattern 
in the Search 
Teamplate for Files 
field.  You do not 
need to use any 
wildcard characters. 

3. Click the Search button.   

END 
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FileList WebPart 
FileList is a Teamplate SharePoint WebPart that displays the contents of a Folder selected in the 
Teamplate SharePoint FolderView WebPart.  The main purpose of the FileList WebPart is to 
display information. 

Note:  The FileList WebPart will not display the contents of a Folder from the FolderView WebPart 
if these two WebParts are not connected. 

 

 
Figure 26 - FileList WebPart 

 

 
Figure 27 - FileList toolbar 

 

Item Description 

 
Up – Moves the focus of the currently selected Folder in FolderView up one 
level to its parent folder, if available and displays the contents of the 
currently selected Folder in the FileList WebPart. 

 
Refresh FileList – Refreshes or updates the display of the FileList WebPart 
contents. 

 
Delete File – Allows you to delete the currently selected File or Folder. 

Table 15 - FileList Webpart toolbar buttons 
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FileList Management 

Sorting the FileList 
The columns in the FileList WebPart are the same as the columns in the Windows-based 
Teamplate.  Once the contents of a Folder have been displayed in the FileList WebPart, they can 
be sorted in ascending or descending order. 

Just click on the column heading and the FileList WebPart will refresh to display the contents 
sorted in ascending order.  Click on the column heading a second time if you want the list to be 
sorted in descending order. 

 

 
Figure 28 - FileList headings 

 

As seen in Figure 28, the sorted heading is indicated by a down pointing triangle for ascending 
order and an up pointing triangle for descending order. 
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Displaying FileList Pages 
The contents of a Folder are displayed in the FileList WebPart, twenty (20) items per page.  For 
Folders that have more than 20 items, the FileList WebPart displays multiple pages.  The 
number of files is displayed in the upper left hand corner of the FileList window, just below the 
FileList toolbar.  You see the set of 20 items for that page, e.g. 1 – 20 of 66.  The FileList 
defaults the page to the first set of items. 

 

 
Figure 29 - FileList WebPart 

 

You can view the list by using the scroll bars on the right hand side of the window.  At the top of 
the list in the left hand corner is a series of page numbers.  (See Figure 29)  By clicking on the 
link for a page, you advance or refresh the FileList window display to that set of files. 
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Opening or Displaying a Process 
You can open or display a Process from the FileList WebPart by clicking the Process’ QuickLink.  
By default, the Process is displayed in a separate window called ProcessView.   

Processes can be displayed in the ProcessView WebPart if it is connected to the FileList 
WebPart and the Open ProcessView Property is de-selected for the FileList WebPart.  For more 
information, refer to the WebPart Properties and Connecting Teamplate SharePoint WebParts 
sections. 

 

 
Figure 30 - Opening/Displaying a Process 

 

Opening or Displaying a Process 

1. Display the Process in the FileList WebPart.  

2. Click on the QuickLink of the Process. 

 

You can double click 
a ready Task to 
open or execute it. 

END 

 

 

Note:  You can also display ProcessView by clicking the Process QuickLink displayed in the 
Process column of the TaskList WebPart. 
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Creating a New Process 
You can initiate or create a new Process from the FileList WebPart as long as you have 
Permission to the Model and Folder it resides in. 

 

Creating a New Process 

1. In the FolderView WebPart, click the Folder the Model resides in to 
display the Model in the FileList WebPart. 

 

2. Click the Create Process QuickLink of the Model. 

 

 

3. Click the OK button. 

 

 

4. The newly created Process will be displayed in a separate ProcessView 
window. 

 

If the ProcessView 
WebPart is 
connected to the 
FileList Webpart and 
the Open 
ProcessView 
property is selected 
then the Process will 
be displayed in the 
ProcessView 
WebPart instead. 

END 

 

 

Note:  You can also create a Process by clicking on a Model listed in the Start Workflow Folder in 
the FolderView WebPart. 
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Deleting Models, Processes and Files 
You can remove any File displayed in FileList WebPart as long as you have Delete Permission 
to the File and Folder.  Files include imported documents, Models and Processes. 

Note:  Before you can delete a Model, you must delete all Processes initiated from it. 
It is recommended that you manually refresh the FileList WebPart after a deletion. (Click 
the Refresh button.) 
If you delete a Process while it is displayed in ProcessView, either the window or webpart, 
an error message will display. 

 

Deleting a Model, Process or File 

1. In the FolderView WebPart, click the Folder the File resides in to 
display the File in the FileList WebPart. 

 

2. Click in the row the File resides in to select it.  

3. 
Click on the Delete File button. ( ) 

 

3. Click the OK button in the Delete confirmation dialog box. 

 

Click Cancel to 
cancel the deletion. 

END 
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TaskList Webpart 
The Teamplate SharePoint WorkView Webpart displays TaskList Views and provides you the 
functionality for managing your Tasks. 

TaskList Views 
The TaskList View is a type of View displayed in the TaskList WebPart or the right pane of the 
Windows-based Teamplate.  It is a dynamic listing of Tasks showing information such as Status, 
Priority, Responsible User, Due Date, Start Date and Completion Date.  Numerous views of the 
TaskList can be created, with or without various filters in the Windows-based Teamplate and you 
have access to them in the Teamplate SharePoint WorkView Webpart.  You also see the same 
columns in as you do in the Windows-based Teamplate. 

 

 
Figure 31 – TaskList Webpart  

 

 
Figure 32 – TaskList WebPart toolbar 

 

Item Description 

 
Refresh TaskList – Refreshes or updates the display of the selected 
TaskList View in the FileList frame. 

 
Task Properties – Displays the properties of the selected Task. 

 
View Properties – Displays the Teamplate TaskList Wizard so that you can 
customize the currently displayed TaskList View. 

This button is only displayed when TaskList WebPart is connected to 
FolderView WebPart. 

 
Mark as Viewed or Unviewed – Marks the selected Task as Viewed or 
Unviewed. 

Table 16 - TaskList frame toolbar buttons 
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TaskList WebPart Task Management 
The main purpose of the TaskList is to give you the flexibility in managing Tasks that are 
assigned to you and overseeing those Tasks that you share with another User or Group or Tasks 
for Users and Groups you manage.  It should be noted that Tasks that are assigned to a Group 
that you are a member of or another User in which you have a Share Tasks Relationship will be 
displayed in your TaskList Webpart until a User takes ownership of the Task.  For example, you 
belong to the Marketing group that has been assigned a Task.  All members including you see 
this Task in their respective Inboxes.  When a User (either you or another member of the 
Marketing group) takes ownership or executes the Task, it disappears from the other User’s 
Inboxes. 

By selecting on a Task in the TaskList Webpart, you can perform any of the following actions: 

• Refresh – Update the display of the TaskList  

• Task Properties – Display the Task’s Properties in a web window 

• Mark Task as Viewed/Unviewed – Show opened Tasks as Unopened (bold text) or 
Unopened task as opened (regular text) 

You can also display the ProcessView for a selected Task, open or execute a Task by clicking the 
QuickLinks available in the TaskList View. 

Sorting the TaskList 
The columns in the TaskList WebPart are the same as the columns in the Windows-based 
Teamplate. Once the contents of a TaskList View have been displayed in the TaskList WebPart, 
they can be sorted in ascending or descending order. 

Just click on the column heading and the TaskList WebPart will refresh to display the contents 
sorted in ascending order.  Click on the column heading a second time if you want the list to be 
sorted in descending order. 

 

 
Figure 33 - TaskList View headings 

 

As seen in Figure 33, the sorted heading is indicated by a down pointing triangle for ascending 
order and an up pointing triangle for descending order. 

Note:  The display of the Columns can be customized, for more information, refer to the WebPart 
Properties section. 
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Opening Tasks 
To open a Task from the TaskList WebPart displays the WebForm that is associated to it.  The 
WebForm is displayed in a new window. 

 

 
Figure 34 - Task opened in separate window 

 

Opening a Task in TaskList WebPart 

1. Click on the QuickLink of the Task. 

 

 

END 
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Executing Tasks 
To start a Task that has been assigned to you, you need to first execute it.  In the Teamplate 
WebAccess interface, you can only execute WebForm Tasks or you will see a warning dialog 
box. (See Figure 35) 

 

 
Figure 35 - Non-WebForm Task error 

 

When the WebForm Task is executed, it opens the web page that is associated to it as seen in 
Figure 36. 

 

 
Figure 36 - WebForm Task 
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Executing a Task from the TaskList WebPart 

1. Click on the QuickLink of the Task. 

 

 

2. Complete the WebForm and then click the Submit button.  

END 

 

 

Executing a Task from ProcessView (Alternate Method) 

1. In the FileList WebPart, click on the QuickLink of the Process. (Name 
Column) 

 

 

 OR  

 In the TaskList WebPart, click on the QuickLink of the Process.  
(Process Column) 

 

 

2. In ProcessView, double click the ready (light blue) Task. 

 

ProcessView can be 
displayed in a 
separate web 
window or in a 
Teamplate 
SharePoint WebPart 
depending on how 
the SharePoint Site 
is configured. 

3. Complete the WebForm and then click the Submit button.  

END 
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Displaying the Properties of a Task 
You can display and/or update information on a selected Task such as Name, Status, Priority and 
User Responsible by displaying the General tab of the Task Properties web window.  On the 
Dates tab, you can view the Start, Complete and Due Date of the Task, but can only change the 
Due Date.  (See Figure 37)   

 

  
Figure 37 - Task Properties web window 

 

Displaying a Task’s Task Properties Web Window 

1. Click on the row of the Task to select it and then click on the Task 

Properties button.  ( ) 

After making 
changes, click 
Submit button. 

END 
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Marking Tasks 
A Task that has not been opened is displayed in the TaskList Webpart in bold text.  This is a 
visual indicator that you have not looked at or opened the Task.  Once a Task has been viewed, it 
is displayed in regular text as seen in Figure 38.   

 

 
Figure 38 – Viewed and Unviewed Tasks in the TaskList Webpart 

 

Once viewed, Tasks can be returned the Unviewed status.  Tasks that have not been viewed, can 
be marked as viewed without opening them. 

 

Marking Tasks in WorkView Webpart 

1. Click on the Task to select it and then click on the Mark as Viewed or 

UnViewed button to change its Viewed status.  ( ) 

 

END 
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Refreshing Views 
The Teamplate SharePoint WebParts update dynamically.  Each time you click on an item to 
select it or click a QuickLink, that WebPart is updated to reflect the changes.  For example if you 
click the + expand node of a Folder in the FolderView Webpart, the WebPart refreshes or 
updates to display the folder and its subfolders, if any.  When you click on a Folder in the 
FolderView Webpart, the FileList WebPart is updated or refreshed to display its contents, 
providing the FileList WebPart is displayed in the SharePoint Site and the connection exists 
between the WebParts. 

 

You can also force a manual refresh on some of the WebParts by clicking the Refresh button 
when it is available. 

 

Refreshing a WebPart or Window 

1. 
Click the Refresh button in the WebPart you wish to update. ( ) 

 

END 
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ProcessView WebPart 
The ProcessView WebPart displays the Process or workflow a Task was initiated from.  The 
Process can be displayed by clicking the QuickLink of the Process in the Process column in the 
TaskList WebPart.  You can also display the Process by clicking the QuickLink of Process in the 
Name column in the FileList WebPart. 

 

 
Figure 39 - ProcessView WebPart 

 

Note:  Scroll bars are displayed if the Process requires a larger display area than is available in 
the ProcessView WebPart.  

For a Process to be displayed in the ProcessView WebPart, it must be connected to the TaskList 
or FileList WebPart and these WebParts must have the Open ProcessView Property de-selected.  
If these conditions are not present, then the Process will automatically open in a separate web 
window, which is also called ProcessView as seen in Figure 40. 
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Figure 40 - ProcessView web window 

 

Displaying a Process in the ProcessView WebPart 

1. In the FileList WebPart, click on the QuickLink of the Process. (Name 
Column) 

 

 

 OR  

 In the TaskList WebPart, click on the QuickLink of the Process.  
(Process Column) 

 

 

END 
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Monitoring View WebPart 
The Monitoring Views are found in the same area, the Personal (<username>) Folder in the 
FolderView WebPart (see Figure 41), as the TaskList Views.  However, there is a major 
difference in the display of data. 

 

 
Figure 41 - FolderView WebPart with Monitoring Views 

 

In the TaskList Views, data is displayed in a table format whereas Monitoring Views use the same 
basic data but the User creates a chart or graphic representation of the data.  The ability to create 
a chart gives the Knowledge Worker or Manager at-a-glance reporting.  In other words, it is far 
easier to look at a picture (graph) and understand what it represents then to look at a long list of 
data and make assumptions. 

You have the ability to display Monitoring Views in your SharePoint Site; however, these Views 
must first be created in the Windows-based version of Teamplate.  Modifying or deleting 
Monitoring Views must also be done in the Windows-based version. 

The Monitoring View not only gives you an overall picture but when you place your mouse pointer 
on a chart item, a tooltip appears.  The tooltip tells you to “Click on the Chart Item to get its 
Value”. 
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Figure 42 - Monitoring View WebPart 

 

When you click on an item, a dialog box will appear with the Item Name and Value (See Figure 
43).  Click the OK button to return to or re-display the Monitoring View. 

 

 
Figure 43 - Monitoring View - Item Value 
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Displaying a Monitoring View 
Monitoring Views are displayed in the Monitoring View WebPart.  The name of the View is 
displayed.  The Monitoring View WebPart must be connected to the FolderView WebPart 
otherwise, the selected Monitoring View will not display. 

Note:  Scroll bars are displayed if the Monitoring View requires a larger display area than is 
available in the Monitoring View WebPart.  

 

Displaying a Monitoring View 

1. In the FolderView WebPart, click on the + expand node of Personal (<username>) 
Folder. 

2. Click on the + expand node of the Monitoring. 

3. Click on the View to be displayed. 
END 
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Workflow Menu WebPart 
The Workflow Administration WebPart allows you to assign workflow to a SharePoint Document 
Library based on one or more SharePoint Events.  Teamplate provides the workflow.   

This WebPart allows Users with the appropriate Administrative and Developer Rights to create 
SharePoint specific web-based Models or workflow solutions by using the Model Wizard. 

 

 
Figure 44 - Workflow Administration Menu Webpart 
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Workflow Administration Link 
Workflow is associated with one or many Document Libraries on a SharePoint Site relative to a 
SharePoint Event.  Workflow is automatically launched based on the type of Event you select.  
For example, a document approval process can be launched automatically whenever a document 
is added (Insert Event) into a SharePoint Document Library. 

Note:  The Workflow Administration allows you to associate a Teamplate Model or workflow to the 
folder level within a Document Library. 

You must associate Workflow to a Document Library or one of its subfolders otherwise the 
workflow will not launch automatically. 

You can associate any number of Models to any number of Document Libraries by the Workflow 
Administration Page.  However, Models are associated to SharePoint Sites on a one-to-one 
basis.  You can associate a Model to a number of different Document Libraries or different 
Models to a number of SharePoint Events on one Document Library.   

The Workflow Administration Page allows you to create, modify and remove associations 
between Teamplate Models and SharePoint Document Libraries and a selected SharePoint 
Event. 

 

 
Figure 45 - Workflow Administration - Step 1 
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Figure 46 - Workflow Administration - Step 2 

 

 

Associating a Teamplate Model to a Document Library 

1. Click the Workflow Administration link in the Workflow Administration 
Menu WebPart. 

 

 

2. Select a Model from the Existing Models list.  

3. If applicable, click the Workflow tab to display the graphical 
representation of the Model. 

 

4. If applicable, click the Description tab to display the description of the 
Model, if available. 

 

5. Click the Next button.  

6. Select the Document Library from the Document Libraries list. If necessary, click 
the + expand nodes 
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to display the 
Document Library. 

7. Select a SharePoint Event from the SharePoint Event  drop down 
list.  

 

8. Click the Add Event link. Adds the selected 
Document Library 
with the selected 
SharePoint Event to 
the Event and 
Model Name list. 

9. Repeat Steps 6 to 8 for each Document Library the selected Model will 
be associated to with the selected SharePoint Event. 

 

10. When finished, click the Close button.  

11. Repeat Steps 1 to 10 for each Model that is to be associated to 
Document Library(ies). 

 

END 

 

 

Removing a Teamplate Model from a Document Library 

1. Click the Workflow Administration link in the Workflow Administration 
Menu WebPart. 

 

 

2. Select a Model from the Existing Models list.  
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3. Click the Next button.  

4. Select the Document Library from the Document Libraries list. 

 

If necessary, click 
the + expand nodes 
to display the 
Document Library. 

5. Select a SharePoint Event from the SharePoint Event  drop down 
list.  

 

6. Select the Model to be removed from the Event/Model Name list.  

7. Click the Remove Event link.  

8. In the Delete Confirmation dialog box, click the OK button. 

 

 

9. When finished, click the Close button.  

10. Repeat Steps 1 to 9 for each Model that is to be removed from 
Document Library(ies). 

 

END 

 

 

Note:  Models can also be associated with Document Libraries in Step 3 – Deploy of the 
Teamplate SharePoint Model Wizard. 
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Model Wizard Link  
The Workflow Wizard is a web-based tool to help you create new Models or edit an existing web-
based Model.  This wizard is similar to its Windows-based counterpart – the New Model Wizard 
available in the Teamplate for .NET product but is specific to workflow solutions to enhance your 
web-based workflow. 

This Wizard provides an easy-to-use interface, which is used to create a web-based Model with 
little to no development experience.  In other words, you do not need to be a programmer to 
create a Model complete with Tasks, WebForms, business logic and workflow. 

All that is required to use the tool is Internet Explorer 5.5 or higher to use the web-based interface 
and Designer Rights within Teamplate.  If you do not have Designer Rights, see your Teamplate 
Administrator. 

One of the key features of this Wizard is that you can create a Model by running the Wizard yet 
add additional functionality by using the Integrated Development Environment (IDE) in 
Teamplate.  This means you can work on the Model in both development environments! 

The IDE is used to add additional functionality to your Model; you can use the Wizards, Actions or 
any of the other development tools as well as add Script. 

Important Note:  When creating workflow with the Workflow Wizard, you should not use 
Reserved Words OR the name of a VB.NET function such as naming a Task 
'END' or 'BEGIN'.  You will be able to create the Model, however when creating 
and running a Process, errors will result. 

 

 
Figure 47 – Workflow Wizard 

 

The Wizard Tab displays the contents of each step including the selections you make as you 
progress through the Wizard to create or convert a Model. 

The Preview Tab displays a representation of the Workflow Model “in progress” as you advance 
through each step of the Wizard.   
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The Steps and Instructions Tab displays the steps of the Workflow Wizard.  As you progress 
through the steps of the Wizard, the steps are depicted in a workflow diagram.  You can place 
your mouse pointer on a step and a tool tip on the Step will display.  You can navigate by using 
the Back and Next buttons in the Wizard Tab.  This tab also provides instructions or help on the 
currently displayed step. 

Note:  You cannot “skip” steps in this Wizard.  You can, however, advance steps by clicking the 
Next button. 

There are additional tabs in the various steps of the Workflow Wizard, as indicated in Figure 48.  
These tabs look like links and when clicked show a different screen within the Wizard step.   

 

 
Figure 48 - Wizard Tabs 

 

The Steps 
It should be noted that after each submit, postback or click of the Next button, the Model you are 
creating is saved automatically. 

Even if you click the Close button at any time while using the Workflow Wizard, the Model is 
created. 
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Getting Started Step 
This is the first step of the Workflow Wizard.  It is an introduction screen to the Wizard.  Select the 
option that you will use to create a Model and when you are ready to start, click the Next button. 

There are four different ways in which to create a Model: 

The “Create a New Workflow Model” option means you will be creating a brand new Model.   

The “Clone of an existing Workflow Model” option means you will be creating a new Model based 
on an existing Model.  This option makes a copy of the original which you can edit or change 
while running the Workflow Wizard. 

The “Modify an existing Workflow Model” means you will be editing or making changes to an 
existing Model and using the Workflow Wizard. 

The “Select a Model from the library of Models” means you can select a (sample) Model that is 
shipped with Teamplate and make changes or edit the Model using the Workflow Wizard. 

 

 
Figure 49 - Getting Started Step 
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Getting Started Step 

1. Start the Workflow Wizard.  

2. Select the  Create a New Workflow Model radio button. 

 

 

 OR  

 Select the  Clone of an existing Workflow Model radio button.  

 OR  

 Select the  Modify an existing Workflow Model radio button.  

 OR  

 Select the  Select a Model from the library of Models radio button.  

3. Click the Next button.  

END 
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Create a New Model 
The “Create a New Workflow Model” option means you will be creating a brand new Model.   

When creating a new Model, you need to specify which Folder in the Teamplate system, the 
Model will reside in.  You can select an existing Folder or create a new Folder.  This step also 
provides you the ability to perform some basic Folder management by allowing you to rename 
and delete existing Folders in the structure. 

 

 
Figure 50 - Getting Started Step - Create New Model 

 

Getting Start Step – Creating a New Workflow Model 

1. Select the  Create a New Workflow Model radio button to create a 
new Model. 

 

2. Click the Next button. Advances to the next 
step in the Wizard 

3. Select the Folder from the Teamplate Folders treeview in which the 
new Model is to be saved in 

 

4. Click the Next button. Advances to the next 
step in the Wizard 

END 
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Add Folder Link 
This link adds subfolder to selected or highlighted folder in the Teamplate Folders treeview.  

Note:  Company Name or Root folder is selected by default. 

 

 
Figure 51 - Add New Folder dialog box 

 

Adding a New Folder 

1. Select the Folder from the Teamplate Folders treeview in which the 
new Folder is to be created in 

 

2. Click the Add Folder link.  

3. In the Add New Folder dialog box, enter the Folder name in the New 
Folder Name: field. 

 

 

4. Click the OK button.  

5. Click the Next button. Advances to the next 
step in the Wizard. 

END 
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Rename Folder Link 
Renames the selected/highlighted folder. 

 

 
Figure 52 - Rename Folder dialog box 

 

Renaming a Folder 

1. Select the Folder from the Teamplate Folders treeview that is to be 
renamed. 

 

2. Click the Rename Folder link.  

3. In the Add New Folder dialog box, enter the Folder name in the Folder 
Name: field. 

 

 

4. Click the OK button.  

5. Click the Next button. Advances to the next 
step in the Wizard. 

END 
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Delete Folder Link 
Deletes selected/highlighted folder with confirmation.  Folders will not be deleted if they are not 
empty.  Teamplate requires all subfolders and files to be removed prior to deletion to prevent an 
irretrievable loss. 

 

Deleting a Folder 

1. Select the Folder from the Teamplate Folders treeview that is to be 
deleted. 

 

2. Click the Delete Folder link.  

3. In the confirmation dialog box, click the OK button. 

 

 

4. Click the Next button. Advances to the next 
step in the Wizard. 

END 

 

Note:  There is a confirmation dialog and Undo functionality is not available. 
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Clone an Existing Workflow 
The “Clone of an existing Workflow Model” option means you will be creating a new Model based 
on an existing Model.  This option makes a copy of the original which you can edit or change 
while running the Workflow Wizard. 

 

 
Figure 53 - Getting Started Step - Clone Existing Workflow 

 

Getting Started Step – Cloning an Existing Workflow Model 

1. Select the  Clone an Existing Workflow Model radio button to clone 
a Model. 

 

2. Click the Next button. Advances to the next 
step in the Wizard. 

3. Select the Model from the Existing Models list in which the new Model 
is to be created from. 

 

4. Click the Next button. Advances to the next 
step in the Wizard 

END 
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Workflow Tab 
When an existing Model is selected from the Existing Models list, a preview of the workflow is 
displayed.  This is the default display.  If the workflow is not displayed, you can do so by clicking 
the Workflow Tab. 

 

 
Figure 54 - Getting Started Step - Clone Existing Workflow 

 

Displaying the Workflow 

1. Select the Model from the Existing Models list.   

2. Click the Workflow tab. This is the default 
display. 

3. Click the Next button. Advances to the next 
step in the Wizard. 

END 
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Description Tab 
When an existing Model is selected from the Existing Models list, a preview of the workflow is 
displayed.  You can also display the description of the Model, if it exists. 

 

 
Figure 55 - Getting Started Step - Clone Existing Workflow 

 

Displaying the Model Description 

1. Select the Model from the Existing Models list.   

2. Click the Description tab.  

3. Click the Next button. Advances to the next 
step in the Wizard. 

END 
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Modify an Existing Workflow 
The “Modify an existing Workflow Model” means you will be editing or making changes to an 
existing Model using the Workflow Wizard. 

 

 
Figure 56 - Getting Started Step - Modify Existing Workflow 

 

Getting Started Step – Modifying an Existing Workflow Model 

1. Select the  Modify an Existing Workflow Model radio button to edit 
an existing Model. 

 

2. Click the Next button. Advances to the next 
step in the Wizard 

3. Select the Model from the Existing Models that is to be modified.  

4. Click the Next button. Advances to the next 
step in the Wizard 

END 
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Workflow Tab 
When an existing Model is selected from the Existing Models list, a preview of the workflow is 
displayed.  This is the default display.  If the workflow is not displayed, you can do so by clicking 
the Workflow tab. 

 

 
Figure 57 - Getting Started Step - Modify Existing Workflow 

 

Displaying the Workflow 

1. Select the Model from the Existing Models list.   

2. Click the Workflow tab. This is the default 
display. 

3. Click the Next button. Advances to the next 
step in the Wizard. 

END 
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Description Tab 
When an existing Model is selected from the Existing Models list, a preview of the workflow is 
displayed.  You can also display the description of the Model, if it exists. 

 

 
Figure 58 - Getting Started Step - Modify Existing Workflow 

 

Displaying the Model Description 

1. Select the Model from the Existing Models list.   

2. Click the Description tab.  

3. Click the Next button. Advances to the next 
step in the Wizard. 

END 
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Library of Models 
The “Select a Model from the library of Models” means you can select a (sample) Model that is 
shipped with Teamplate and make changes or edit the Model using the Workflow Wizard. 

 

 
Figure 59 - Getting Started Step - Library of Models 

 

Getting Started Step – Creating a New Workflow Model 

1. Select the  Select a Model from the library of Models radio button 
to create a new Model. 

 

2. Click the Next button. Advances to the next 
step in the Wizard 

3. Select the Model from the Library of Workflow Model in which the new 
Model is to be created from. 

 

4. Click the Next button.  

END 
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Define Workflow Step 
In this step of the Workflow Wizard, you define some of the key elements of your Model such as 
its name and layout. 

There are two screens or types of Workflow Models information that can be defined:  Naming and 
Style. 

 

 
Figure 60 - Define Workflow Step 

 

Define Workflow Step 

1. Enter a name for the Model in the What is the name of your Workflow 
Model? field. 

 

 OR  

 Leave the default name of the Model.  

2. Enter the default Process Name for the Model in the What is the 
Default Process Name? field. 

 

 OR  

 Leave the default Process name.  

3. Enter a description of the Model in the Detailed Workflow Description 
field. 

 

 OR  

 Leave the field blank.  

4. Click the Style Details tab.  

5. Select the style for your Model from the Select Style list.  

6. Under Layout, select the  Horizontal radio button.  
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 OR  

 Select the  Vertical radio button.  

7. To change the image or graphic to your Model, click on the Browse 
button and browse to the Folder that contains the file.  In the Open 
dialog box, select the file and then click the Open button.   

You can use any 
one of the accepted 
Teamplate graphic 
formats. 

 OR  

 Leave the default image.  

8. Click the Next button. Advances to the next 
step in the Wizard 

END 
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Naming Details Tab 
After you have selected the method to create your web-based Model, you then give the Model a 
new name or leave the default name.   

You also have the option of setting the default Process Name so that when processes are 
initiated from the Model they have a descriptive name rather than “Process(#)”. 

Lastly, you can add a description of the workflow.  This is highly recommended as it gives Users 
an overview of the Model or workflow and how to use. 

Note:  Instructions for each individual Task in the workflow can be added but is done in the Setup 
Workflow Tasks step. 

 

 
Figure 61 Define Workflow Step – Naming Details 

 

Item Description 

Model Name field Enter the name of the Model or leave the default. 

Process Name field Enter the name of the default name of the Process (instance of workflow that is 
created or launched from the Model). 

If this field is left blank than Process(###) will be displayed in the Users’ 
TaskList View(s) for this workflow/Model. 

Description field Enter a description of the workflow or Model. 

Table 17 – Naming Details components 
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Style Details Tab 
The Style Details screen allows you to determine the layout or look of the Model. 

The Style allows you to select a Theme for you Model.  Currently, there are two Styles:  Windows 
and Classic.  The Windows Theme uses large icons to represent the Tasks in the workflow with 
the Task icon and text displayed in the center of the icon.  Classic style is the default used in the 
Teamplate IDE.  The Task icons are smaller in size and the icon and text are left aligned. 

You can also add an image to your Model.  The Workflow Wizard uses the same graphic formats 
as the Windows-based New Model Wizard.  (.bmp, .gif, .jpg, .jpeg, .png, .ico, .emf and .wmf) 

The Layout option allows you to depict your workflow in a Horizontal or left-to-right approach. The 
Vertical layout shows the direction of the workflow as top-to-bottom. 

Note:  The Select associated image option for an existing Model is unavailable. 

 

 
Figure 62 - Define Workflow Step - Style Details 

 

Item Description 

Select Style list Allows you to select a style or display type of the Model. 

Select associated image Displays the path of the image associated Model if different than the default. 

Note:  The Select associated image option for an existing Model is unavailable.  
You can change the image in the Teamplate IDE. 

Browse button Allows you to browse for and select an alternate image for the Model. 

Layout radio buttons Allows you to select a horizontal or vertical layout for the Model. 

Table 18 – Naming Details components 
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Setup Workflow Tasks Step 
In this step, you identify the number of Tasks and define the general information for each.   As 
seen in Figure 63, new Models by default are created with one Task. In other words, you cannot 
create a Model with no or zero Tasks. 

Note:  If you are using an existing Model, you can re-define and remove Tasks from the Model as 
well as add new Tasks. 

 

 
Figure 63 - Setup Workflow Tasks Step 

 

Item Description 

Number of Tasks field Allows you to enter the number of additional Tasks to be added to the Model. 

Add Tasks link Adds the number of Tasks entered in the Number of Tasks field to the Existing 
Tasks list. 

Remove Selected Task 
link 

Removes the Task selected in the Existing Task list from the Model. 

Task Description Allows you to enter a name for the Task.  This text is displayed in the Task icon. 

Task Instructions Allows you to enter instructions or a description of the Task that the User can 
view by displaying the Task’s properties. 

Table 19 –Setup Workflow Tasks components 

 

 

Once you have created Tasks entering the number of additional Tasks and clicking the Add 
Tasks link, simply select the Task from the Existing Tasks list and make the necessary changes. 
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Figure 64 - Setup Workflow Tasks Step 

 

 

Setup Workflow Tasks Step – Adding Steps 

1. Enter the number of additional Tasks required in your Model in the 
Enter the number of Tasks to add field. 

 

2. Click the Add Tasks link. The Wizard will 
refresh each time a 
link is clicked.  It is 
recommended that 
you wait until the 
refresh is finished 
(watch your status 
bar) before clicking 
again. 

3. Click on a Task in the Existing Tasks list.  

4. If applicable, enter a new description or name for the Task in the Task 
Description field. 

 

5. If applicable, enter the detailed description or instructions for the Task in 
the Task Instructions field. 

 

6. Repeat Steps 3 to 5 for each Task.  

END 
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Setup Workflow Tasks Step – Updating Tasks 

1. Select the Task that is to be updated by clicking on the Task in the 
Existing Tasks list 

 

2. If applicable, enter a new description or name for the Task in the Task 
Description field. 

 

3. If applicable, enter the detailed description or instructions for the Task in 
the Task Instructions field. 

 

4. Repeat Steps 1 to 3 for each Task that needs to be updated in your 
Model. 

 

END 

 

 

Setup Workflow Tasks Step – Removing Tasks 

1. Select the Task to be removed from the Model by clicking on the Task in 
the Existing Tasks list  

 

2. Click the Remove Selected Task link.  

3. Repeat Steps 1 and 2 for each Task that is to be removed from your 
Model. 

You cannot select 
more than one Task 
at time. 

END 

 

Note:  When you are finished adding, updating and/or removing Tasks from your Model, click the 
Next button. 
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Setup Routing Step 
This step is part of defining the workflow for the Model.  This step contains two components.  The 
first is to set up the flow of the Tasks.  Tasks are selected from the Task and Next Task lists.  By 
clicking the Add Link link, the workflow is added to the Model and the updated Model is displayed 
in the Preview Tab as seen in Figure 66. 

To create a Rework Link, where workflow can flow back to a previous Task if conditions are not 
met, click the Rework To radio button prior to clicking the Add Link link. 

Helpful Hint: If you created a Link/Rework Link incorrectly, select the Link in the Workflow Links 
list and use the Remove Link link to delete it. 

Remember, each time you click a link and the Wizard Tab refreshes, your changes are 
automatically saved to your Model and can be viewed in the Preview Tab. 

 

 
Figure 65 - Setup Routing Step 
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Figure 66 - Setup Routing Step - Preview Tab 

 

 

Setup Routing Step – Adding Links 

1. Select the first Task of the workflow from the Task list.  

2. Select the Task that follows it from the Next Task list.  

3. If a Rework Link is to be added, select the  Rework Link radio button.  

4. Click the Add Link link.  

5. Repeat Steps 1 to 4 for each Link that is to be added to connect your 
Tasks and create the workflow. 

 

6. Click the Next button. Advances to the next 
step in the Wizard 

END 

 

 

Setup Routing Step – Removing Links 

1. Click the Link in the Workflow Links list.  

2. Click the Remove Link link.  

END 
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Interface and Custom Actions Step 
This step is also part of defining the workflow for the Model but extends the functionality of the 
Task by either creating a WebForm for it, attaching a custom-built WebForm, Custom Action or a 
combination of the options available.   

The purpose of the WebForm is to either display or gather information from the User while 
Custom Actions add “behind the scenes” functionality that does not require User intervention. 

Prior to creating your Model, you should plan the intended functionality of each Task in the 
workflow.  For example, if you want a fax to be sent, you need to ensure you display a WebForm 
(Teamplate or Custom) to gather the necessary information for the fax from the User as well as 
attach a SendFax Custom Action to a second Task which will generate and send the fax for the 
User.   

 

 
Figure 67 - Interface and Custom Actions Step 
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Teamplate WebForms Tab 
WebForms can be created and bound to a Task by importing an existing Teamplate WebForm or 
by creating one with the Workflow Wizard. 

WebForms can be previewed at anytime by clicking the Preview WebForm link.  Each time you 
preview a WebForm; it is posted to the Server. 

Note:  The only Resource Object you can add to a Task using the Workflow Wizard is a 
WebForm as you are creating a web-based workflow application. 
 
When you create a WebForm using the Workflow Wizard, the Controls are placed on the 
WebForm in top down fashion in the order in which they are listed in the Web Controls list.  
This top down order also establishes the Tab Order.  You can use the Teamplate IDE for 
additional formatting or functionality for WebForms created using this Wizard. 

 

 
Figure 68 - Interface and Custom Actions Step – Teamplate WebForms 

 

Item Description 

Selected Tasks drop 
down list 

Displays a list of Tasks contained within the Model. 

WebForm Name field Displays the name of the WebForm for the currently selected Task. 

Import WebForm link Allows you to attach a previously exported Teamplate WebForm for 
the currently selected Task or select a predefined WebForm shipped 
with Teamplate. 

Rename WebForm link Allows you to edit the name of the currently displayed WebForm. 

Delete WebForm link Removes the WebForm from the currently selected Task. 

Web Controls list Displays a list of the Controls on the currently selected WebForm. 
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Item Description 

Add Web Control link Allows you to select and add the currently selected Control to the 
WebForm. 

Edit Web Control link Displays the currently selected Control’s Property Page. 

Delete Web Control link Removes the currently selected Control from the WebForm. 

Preview WebForm link Displays the currently selected WebForm in an instance window of 
Internet Explorer. 

Table 20 – Teamplate WebForms components 

 

 

Interface and Custom Actions Step – Importing a Sample Teamplate WebForm 

1. Select the Task for which you are importing a WebForm from the 
Selected Task  drop down list. 

 

2. Click the Import WebForm link. 

 

 

3. To use a Sample Teamplate WebForm, select a Sample WebForm from 
the Sample WebForms list.   

Teamplate 
WebForms have a 
.twfrm extension. 

4. The Sample Teamplate WebForm is displayed in the Preview area.  To 
view a description of the Teamplate WebForm, click the Description link. 

Note:  In Workflow 
Wizard(s) that have 
RightFax, there is 
Preview Fax link.  
This link contains the 
Receive Fax URL 
stored as XML and 
allows the User to 
display the Fax 
attached to the Task. 

5. Click the Attach button  

6. Repeat Steps 1 to 5 for each Task that will have a Sample Teamplate 
WebForm attached to it. 

 

END 
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View Notes Link 
Several of the Teamplate Sample WebForms contain a Notes field.  All the Teamplate Sample 
WebForms with the exception of the Blank WebForm contain a View Notes link.  This link allows 
the User to see or view all the Notes made for every Task in a Process or workflow.  

By clicking the View Notes link in the Teamplate WebForm, this will display the Notes in a 
(popup) window.  It should be noted that Notes can only be viewed; you cannot add new Notes or 
edit existing ones.   

 

 
Figure 69 - View Notes window 

 

Viewing Notes for a Task 

1. Execute a Task.  

1. Click the View Notes link in the Teamplate WebForm. All the notes for the 
Process will be 
displayed in the 
View Notes window. 

END 
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Interface and Custom Actions Step – Uploading Teamplate WebForm 

1. Select the Task for which you are importing a WebForm from the 
Selected Task  drop down list. 

 

2. Click the Import WebForm link. 

 

 

3. Click the Upload Sample WebForm tab. 

 

 

4. To upload a Teamplate WebForm, click the Browse button.   Teamplate 
WebForms have a 
.twfrm extension. 

5. In the Open dialog box, browse to the Folder the Teamplate WebForm 
file is in and click on the file to select it.  Click the Open button.   
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6. Click the Attach button  

7. Repeat Steps 1 to 6 for each Task that will have an uploaded Teamplate 
WebForm attached to it. 

 

END 

 

 

Interface and Custom Actions Step – Creating a Teamplate WebForm 

1. Select the Task for which you are importing a WebForm from the 
Selected Task  drop down list. 

 

2. Click the Import WebForm link. 

 

 

3. To create a new Teamplate WebForm, select the Blank WebForm from 
the Sample WebForms list.   

Teamplate 
WebForms have a 
.twfrm extension. 

4. Click the Attach button.  

5. Click the Add Web Controls link to add WebForm Controls to the blank 
Teamplate WebForm. 

 

6. Repeat Steps 1 to 5 for each Task that will create a Blank Teamplate  
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WebForm for. 
END 

 

Note:  The CMS Page refresh javascript is added to Teamplate WebForms built when using 
Workflow Wizard. 

 

 

Interface and Custom Actions Step– Removing a Teamplate WebForm 

1. Select the Task for which you are removing a Teamplate WebForm from 
the Selected Task  drop down list. 

 

2. Click the Remove WebForm link.  

3. In the confirmation dialog box, click the OK button. 

 

 

4. Repeat Steps 1 to 3 for each Teamplate WebForm that is to be 
removed. 

 

END 

 

 

Interface and Custom Actions Step – Adding a WebForm Control 

1. Select the Task for which you are adding a Control on the WebForm 
from the Selected Tasks  drop down list. 

 

2. Click the Add Web Control link.  

3. In the Add Control dialog box, select the type of WebForm Control to be 
added to the WebForm and click the Next button. 
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4. Make changes to the Control using the Property Page.  

5. When you are finished, click the OK button. You can view the 
WebForm at any 
time by clicking the 
Preview button. 

6. Repeat Steps 2 to 5 for each WebForm Controls that is to be added to 
the WebForm. 

 

7. Repeat Steps 1 to 6 to add Controls to other WebForms.  

END 

 

 

Interface and Custom Actions Step – Updating a WebForm Control 

1. Select the Task for which you are modifying a Control on the WebForm 
from the Selected Tasks  drop down list. 

 

2. Select the Control to be modified from the Web Controls  list.  

3. Click the Edit Web Control link to display the Control’s Property Page.  

4. Make changes to the Control using the Property Page.  

5. When you are finished, click the OK button. You can view the 
WebForm at any 
time by clicking the 
Preview button. 

6. Repeat Steps 2 to 5 to update additional Controls on the selected 
WebForm. 

 

7. Repeat Steps 1 to 6 to update Controls on other WebForms.  

END 
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Interface and Custom Actions Step – Removing a WebForm Control  

1. Select the Task for which you are removing a Control on the WebForm 
from the Selected Tasks  drop down list. 

 

2. Select the Control to be removed from the Web Controls  list.  

3. Click the Remove Web Control link.  

4. Repeat Steps 2 and 3 to remove additional Controls on the selected 
WebForm. 

 

5. Repeat Steps 1 to 4 to remove Controls on other WebForms.  

END 

 

 

Interface and Custom Actions Step – Previewing a Teamplate WebForm 

1. Select the Task for which you are previewing the WebForm from the 
Tasks  drop down list. 

 

2. Click the Preview WebForm link. Close the Internet 
Explorer window 
when you are 
finished viewing. 

3. Repeat Steps 1 and 2 for each WebForm you wish to preview.  

END 
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WebForm Preview Troubleshooting 
If you encounter errors on this step of the Workflow Wizard while trying to view a Teamplate 
WebForm, you need to ensure the following: 

• The User has permissions to write to the file path 

• The User has permissions to create a virtual directory 

If you are running Windows 2003 and IIS 6, you will need to give the Network Service User 
Permissions, however if you are using Windows 2000 or XP with IIS 5 then substitute this User 
with ASPNET. 

Network Service or ASPNET User Permissions 

The Network Service or ASPNET User will need full control to the (“c:\inetpub\wwwroot\Models) 
Folder on the Security tab.  This is a requirement of the Deploy Step of the Workflow Wizard as 
the files are posted to this location. 

 

Setting Network Service or ASPNET User Permissions 

1. Open Windows Explorer. 

 

 

2. Navigate to the C:\Inetpub\wwwroot\models Folder.  

3. Right click on the models Folder and select Sharing and Security from the 
shortcut menu. 
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4. In the Properties dialog box, select the Security tab. 
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5. Select the Network Service or ASPNET User from the Group or user names 
list and then go to Step 14. 

 

6. If the Network Service or ASPNET User is not in the list, click the Add button.  

7. In the Select Users or Groups dialog box, click the Locations button. 

 

 

8. In the Location dialog box, click on the machine.  

9. Click the OK button.  

10. In the Select Users or Groups dialog box, click the Advanced button.  

11. In the Select Users or Groups dialog box click the Find Now button. 

 

 

12. From the resulting list, select Network Service or ASPNET User and click the 
OK button. 

 

13. Click the OK button.  

14. Ensure all the Permissions are selected for the User in the Permissions list.  
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15. Click the OK button.  

END 
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Network Service or ASPNET User 
You will need to ensure the Network Service User is present and part of the local Administrators 
Group on the Server. 

If you are running Windows 2003 and IIS 6, you will need to give the Network Service User 
Permissions, however if you are using Windows 2000 or XP with IIS 5 then substitute this User 
with ASPNET. 

 

Setting a Developer to the Administrators Group 

1. Open the Computer Management Console. 

(Start – Control Panel – Administrative Tools – Computer Management) 

 

 

2. Click on the + Local Users and Groups expand node  The System Tools 
node should be open 
by default. 

3. Click the Groups Folder.  
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4. In the right pane, right click on the Administrators icon and select Add to 

Group… 
 

 OR  

 Double click the Administrators icon.  

5. In the Administrator Properties dialog box click the Add button. 
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6. In the Select Users or Groups dialog box, click the Locations button. 

 

 

7. In the Location dialog box, click on the machine.  

8. Click the OK button.  

9. In the Select Users or Groups dialog box, click the Advanced button.  

10. In the Select Users or Groups dialog box click the Find Now button. 

 

 

11. From the resulting list, select Network Service or ASPNET and click the 
OK button. 

 

12. Click the OK button.  

END 
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Machine.config File 
You will need to ensure the Machine.config file is updated so that the Username parameter is set 
to “SYSTEM.”  This file is located in the following folder: 

C:\WINDOWS\Microsoft.NET\Framework\v1.1.4322\CONFIG 

By default you will find that the <processModel> configuration tag has a attribute 
userName="machine". Changing this to value to userName="SYSTEM" will cause ASP.NET to 
instead use the Local System account when executing. This account does have permission to 
create virtual directories. 

After making the change to the Machine.Config file, save it, and then restart IIS (iisreset). 
ASP.NET will then be using the Local System account to run its worker process. 

 

 

Updating the Machine.config File 

1. Open the machine.config file located at  

C:\WINDOWS\Microsoft.NET\Framework\v1.1.4322\CONFIG  

in either Visual Studio .NET or Notepad. 

 

2. Change the following to the attribute of <processModel> tag from: 

userName="machine" 

to 

userName="SYSTEM" 

 

3. Save and close the file.  

4. Restart IIS. (Start-Run-iisreset)  

END 
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WebForm Controls 
The Workflow Wizard provides most of the WebForm Controls available in the IDE with the 
exception of the Table Control.   

Each WebForm Control that is added to the WebForm has a Properties Page that can be 
displayed by selecting the control from the Web Controls list and then clicking the Edit Web 
Control link. 

To access additional Properties not available in the Workflow Wizard, open the Model in the 
Teamplate IDE to make any additional changes. 
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Button Properties 
Figure 70 is the Property page for the Button Teamplate WebForm Control.  Table 21 provides a 
description of each property available in the Workflow Wizard. 

 

 
Figure 70 - Button Property page 

 

Item Description 

Text Gets or sets the text caption displayed in the Button control 

Table 21 – Button Control Properties 

 

Note:  Where applicable, each Property is hyperlinked to its MSDN page which contains 
additional information and code samples. 
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Configuring a Button WebForm Control 

1. Enter the text for the Button in the Text field  

2. Click the OK button.  

END 
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CheckBox Properties 
Figure 71 is the Property page for the CheckBox Teamplate WebForm Control.  Table 22 
provides a description of each property available in the Workflow Wizard. 

 

 
Figure 71 - CheckBox Property page 

 

Item Description 

Text Gets or sets the text label associated with the CheckBox. 

Checked Gets or sets a value indicating whether the CheckBox control is checked. 

Table 22 – CheckBox Control Properties 

 

Note:  Where applicable, each Property is hyperlinked to its MSDN page which contains 
additional information and code samples. 

 

Configuring a CheckBox WebForm Control 

1. Enter the text for the CheckBox in the Text field  

2. If the CheckBox is to be selected by default then select the Checked  
checkbox. 

 

 OR  

 If the CheckBox is not to be selected by default then ensure the 
Checked  checkbox is not selected. 

 

2. Click the OK button.  

END 
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DropDownList Properties 
Figure 72 is the Property page for the DropDownList Teamplate WebForm Control.  Table 23 
provides a description of each property available in the Workflow Wizard. 

 

 
Figure 72 – DropDownList Property page 

 

Item Description 

Text Gets or sets the text displayed in a list control for the item represented by 
the Drop Down List Item. 

Value Gets or sets the value associated with the Drop Down List Item. 

Drop Down List Items Gets the collection of items in the Drop Down List control. 

Table 23 – DropDownList Control Properties 

 

Note:  Where applicable, each Property is hyperlinked to its MSDN page which contains 
additional information and code samples. 

 

Configuring a DropDownList WebForm Control 

1. Click the Add button.  

2. Select the DropDownListItem from the Drop Down List Items  drop 
down list. 

 

3. Enter the text for the DropDownListItem in the Text field  

4. Enter the value for the DropDownListItem in the Value field  
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5. Repeat Steps 1 to 4 for each DropDownListItem that is to be added to 
your ListBox. 

 

6. Click the OK button.  

END 

 

Note:  To remove a DropDownListItem, select if from the Drop Down List Items drop down list and 
then click the Remove button. 
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HyperLink Properties 
Figure 73 is the Property page for the HyperLink WebForm Teamplate Control.  Table 24 
provides a description of each property available in the Workflow Wizard. 

 

 
Figure 73 - Hyperlink Property page 

 

Item Description 

Text Gets or sets the text caption for the HyperLink control. 

NavigateUrl Gets or sets the URL to link to when the HyperLink control is clicked. 

Table 24 – Hyperlink Control Properties 

 

Note:  Where applicable, each Property is hyperlinked to its MSDN page which contains 
additional information and code samples. 

 

Configuring a HyperLink WebForm Control 

1. Enter the text for the HyperLink in the Text field  

2. Enter the URL (website) or file the hyperlink is to open in the 
NavigateUrl field. 

 

2. Click the OK button.  

END 
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Label Properties 
Figure 74 is the Property page for the Label WebForm Teamplate Control.  Table 25 provides a 
description of each property available in the Workflow Wizard. 

 

 
Figure 74 - Label Property page 

 

Item Description 

Text Gets or sets the text content of the Label control. 

Table 25 – Label Control Properties 

 

Note:  Where applicable, each Property is hyperlinked to its MSDN page which contains 
additional information and code samples. 

 

Configuring a Label WebForm Control 

1. Enter the text for the Label in the Text field  

2. Click the OK button.  

END 
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ListBox Properties 
Figure 75 is the Property page for the ListBox WebForm Teamplate Control.  Table 26 provides 
a description of each property available in the Workflow Wizard. 

 

 
Figure 75 - ListBox Property page 

 

Item Description 

Text Gets or sets the text displayed in a list control for the item represented by 
the ListItem. 

Value Gets or sets the value associated with the ListItem. 

ListBox Items Gets the collection of items in the list control. 

Table 26 – ListBox Control Properties 

 

Note:  Where applicable, each Property is hyperlinked to its MSDN page which contains 
additional information and code samples. 

 

Configuring a ListBox WebForm Control 

1. Click the Add button.  

2. Enter the text for the ListItem in the Text field  

3. Enter the value for the ListItem in the Value field  

4. Repeat Steps 1 to 3 for each ListItem that is to be added to your 
ListBox. 
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2. Click the OK button.  

END 

 

Note:  To remove a ListItem, click on the ListItem in the List Box Items list and then click the 
Remove button. 
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RadioButton Properties 
Figure 76 is the Property page for the RadioButton WebForm Teamplate Control.  Table 27 
provides a description of each property available in the Workflow Wizard. 

 

 
Figure 76 - RadioButton Property page 

 

Item Description 

Text Gets or sets the text label associated with the CheckBox. 

GroupName Gets or sets the name of the group that the radio button belongs to. 

Checked Gets or sets a value indicating whether the CheckBox control is checked. 

Not Checked Gets or sets a value indicating whether the CheckBox control is not 
checked 

Table 27 – RadioButton Control Properties 

 

Note:  Where applicable, each Property is hyperlinked to its MSDN page which contains 
additional information and code samples. 

 

Configuring a RadioButton WebForm Control 

1. Enter the text for the RadioButton in the Text field  

2. Enter the name of the group the RadioButton is a member of in the 
Group Name field. 

 

 OR  

 If the RadioButton is not a member of a group, leave the Group Name  
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field blank. 

3. If the RadioButton is to be selected by default then select the Checked 
 radio button. 

 

 OR  

 If the CheckBox is not to be selected by default then select the 
Not Checked  radio button. 

 

4. Click the OK button.  

END 
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TextBox Properties 
Figure 77 is the Property page for the TextBox Teamplate WebForm Control.  Table 28 provides 
a description of each property available in the Workflow Wizard. 

 

 
Figure 77 - TextBox Property page 

 

Item Description 

Text Gets or sets the text content of the text box. 

Table 28 – TextBox Control Properties 

 

Note:  Where applicable, each Property is hyperlinked to its MSDN page which contains 
additional information and code samples. 

 

Configuring a TextBox WebForm Control 

1. Enter the text for the TextBox in the Text field  

2. Click the OK button.  

END 
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Custom WebForms Tab 
This screen allows you to attach custom-built WebForms to your Model.  Custom WebForms are 
considered to be any WebForm built with an application other than Teamplate.  E.g.  WebForms 
built in Visual Studio 2002 or 2003. 

When the Custom WebForm is uploaded, the Wizard will automatically bind the controls to XML. 

Refer to the Web Controls section in the Developer Guide for more information on the 
WorkflowAdvanceControl and the steps required to develop web-based Custom Actions. 

 

 
Figure 78 - Interface and Custom Actions Step – Custom WebForms 

 

Item Description 

Selected Tasks drop down list Displays a list of Tasks contained within the Model. 

Custom WebForm URL field Displays the URL of the currently displayed Custom WebForm. 

Import Custom WebForm link Allows you to attach a WebForm for the currently selected Task 
that was built in an environment other than the Teamplate IDE. 

Edit Custom WebForm link Allows you to make changes to the currently displayed Custom 
WebForm. 

Delete Custom WebForm link Allows you to remove the currently displayed Custom WebForm 
from the Task. 

Table 29 – Custom WebForm components 
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Interface and Custom Actions Step – Uploading a Custom WebForm 

1. Select the Task for which you are importing a WebForm from the 
Selected Task  drop down list. 

 

2. Click the Custom WebForm tab. 

 

 

3. Click the Import Custom WebForm link.  

4. In the Import Custom WebForm dialog box, enter the URL of the 
Custom WebForm in the Enter the Custom WebForm Url field. 

 

 

5. If applicable, click the Test URL link. This step is optional 
but highly 
recommended. 

This will display the 
WebForm in an 
instance of Internet 
Explorer if the URL 
was entered 
correctly, otherwise 
an error will be 
displayed. 

6. Click the Next button.  

7. If applicable, in the AutoBindCustomForm dialog box, click the 
Browse button. 
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8. In the Open dialog box, browse to the Folder the Custom WebForm is in 
and click on the File to select it.  Click the Open button.   

 

 

9. Click the Attach button.  

10. Repeat Steps 1 to 9 for each Task that will have a Custom WebForm 
attached to it. 

 

END 

 

 

Interface and Custom Actions Step – Editing a Custom WebForm 

1. Select the Task for which you are removing a Teamplate WebForm from 
the Selected Task  drop down list. 

 

2. Click the Custom WebForm tab. 

 

 

3. Click the Edit Custom WebForm link.  

4. In the Import Custom WebForm dialog box, enter the URL of the 
Custom WebForm in the Enter the Custom WebForm Url field. 
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5. If applicable, click the Test URL link.  

6. Click the Next button.  

7. If applicable, in the AutoBindCustomForm dialog box, click the 
Browse button. 

 

 

8. In the Open dialog box, browse to the Folder the Custom WebForm is in 
and click on the File to select it.  Click the Open button.   

 

 

9. Click the Attach button.  

10. Repeat Steps 1 to 9 for each Task that will have a Custom WebForm 
attached to it. 

 

END 

 

 

Note:  This option allows you change which Custom WebForm is attached to the Task. 
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Interface and Custom Actions Step – Removing a Custom WebForm 

1. Select the Task for which you are removing a Teamplate WebForm from 
the Selected Task  drop down list. 

 

2. Click the Custom WebForm tab. 

 

 

3. Click the Remove Custom WebForm link.  

4. In the confirmation dialog box, click the OK button. 

 

 

5. Repeat Steps 1 to 4 for each Custom WebForm that is to be removed.  

END 
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Custom Actions Tab 
This screen allows you to add the functionality available in the Actions to Tasks in your Model. 

If you have a SharePoint or RightFax deployment, you will have these Actions available to you.  
Otherwise you will have to create or add existing web-based Custom Actions to the Workflow 
Wizard.  For more information refer to the Custom Actions section of the Teamplate Developer 
Guide. 

 

 
Figure 79 - Interface and Custom Actions Step- Custom Actions 

 

Item Description 

Selected Tasks drop 
down list 

Displays a list of Tasks contained within the Model. 

Custom Action Type 
drop down list 

Allows you to select from the different types or categories of Actions 
available to you while developing your Model. 

Custom Action Allows you to select an Action from the selected Custom Action type. 

Workflow Event Allows you to select the Workflow Event the automatically generated script 
of Action will run on. 

Events include:  Ready, Execute, Complete, Overdue 

Add Action link Launches the web-based Action to apply the selected Action and Workflow 
Event to the currently selected Task. 

Edit Action link Displays the web-based Action for Action selected in the Actions list. 

Delete Action link Removes the Action selected in the Actions list from the currently selected 
Task. 

Table 30 – Custom Actions components 
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SharePoint 
The SharePoint Actions enable you to provide additional functionality in a Model whether 
Windows-based or Web-based to interact with Microsoft SharePoint 2003. 

CheckOutDocument 
The CheckOutDocument Action helps you to check out a document or file from a SharePoint 
Document Library and associate it to a Workflow Object. 

 

Interface and Custom Actions Step – Adding a CheckOutDocument Action 

1. Select the Task for which you are adding a Custom Action from the 
Selected Task  drop down list. 

 

2. Click the Custom Actions tab. 

 

 

3. Select Teamplate.Actions.SharePoint from the Custom Action Type  
drop down list.  

 

4. Select CheckOutDocument from the Custom Action  drop down list.  

5. Select a Workflow Object Event from the Workflow Event  drop down 
list. 

 

6. Click the Add Action link.  

7. In the CheckOutDocument dialog box, enter the full path source URL 
of the document to be checked out in the What is the full path source 
URL of the document to be checked out? field. 

 

 

 OR  
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 Select the  Use the URL of the website this Workflow Model will 
be associated to check box. 

 

 OR  

 Click the Browse SharePoint WebSites link and in the 
BrowseSPSWebsite dialog box, select the SharePoint Website from 
the SharePoint Sites treeview and then click the Attach button. 

 

 

 OR  

 Click the Get Path from Xml Object link and in the XmlBrowser dialog 
box, select the XML Node from the XML Objects treeview and then 
click the Attach button. 

 

 

8. Click the Save Action button.  

END 
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CheckInDocument 
The CheckInDocument Action helps you to check in a document or file into a SharePoint 
Document Library and associate it to a Workflow Object. 

 

Interface and Custom Actions Step – Adding a CheckInDocument Action 

1. Select the Task for which you are adding a Custom Action from the 
Selected Task  drop down list. 

 

2. Click the Custom Actions tab. 

 

 

3. Select Teamplate.Actions.SharePoint from the Custom Action Type  
drop down list.  

 

4. Select CheckInDocument from the Custom Action  drop down list.  

5. Select a Workflow Object Event from the Workflow Event  drop down 
list. 

 

6. Click the Add Action link.  

7. In the CheckInDocument dialog box, enter the full path source URL of 
the document to be checked in in the What is the full path source URL 
of the document to be checked in? field. 

 

 

 OR  

 Select the  Use the URL of the website this Workflow Model will 
be associated to check box. 

 

 OR  
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 Click the Browse SharePoint WebSites link and in the 
BrowseSPSWebsite dialog box, select the SharePoint Website from 
the SharePoint Sites treeview and then click the Attach button. 

 

 

 OR  

 Click the Get Path from Xml Object link and in the XmlBrowser dialog 
box, select the XML Node from the XML Objects treeview and then 
click the Attach button. 

 

 

8. If applicable, enter Document Check In comments in the Comments 
field. 

 

9. Click the Save Action button.  

END 
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CopyDocument 
The CopyDocument Action helps you to copy a document or file from one SharePoint Document 
Library to another and associates it to a Workflow Object. 

 

Interface and Custom Actions Step – Adding a CopyDocument Action 

1. Select the Task for which you are adding a Custom Action from the 
Selected Task  drop down list. 

 

2. Click the Custom Actions tab. 

 

 

3. Select Teamplate.Actions.SharePoint from the Custom Action Type  
drop down list.  

 

4. Select CopyDocument from the Custom Action  drop down list.  

5. Select a Workflow Object Event from the Workflow Event  drop down 
list. 

 

6. Click the Add Action link.  

7. In the CopyDocument dialog box, enter the full path source URL of the 
document to be copied in the What is the full path source URL of the 
document to be copied? field. 

 

 

 OR  

 Select the  Use the URL of the website this Workflow Model will 
be associated to check box. 

 

 OR  
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 Click the Browse SharePoint WebSites link and in the 
BrowseSPSWebsite dialog box, select the SharePoint Website from 
the SharePoint Sites treeview and then click the Attach button. 

 

 

 OR  

 Click the Get Path from Xml Object link and in the XmlBrowser dialog 
box, select the XML Node from the XML Objects treeview and then 
click the Attach button. 

 

 

8. On the Destination Information tab, enter the full path source URL of 
where the document will be copied to in the What is the full path 
source URL of the document to be copied? field. 
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 OR  

 Select the  Use the URL of the website this Workflow Model will 
be associated to check box. 

 

 OR  

 Click the Browse SharePoint WebSites link and in the 
BrowseSPSWebsite dialog box, select the SharePoint Website from 
the SharePoint Sites treeview and then click the Attach button. 

 

 

 OR  

 Click the Get Path from Xml Object link and in the XmlBrowser dialog 
box, select the XML Node from the XML Objects treeview and then 
click the Attach button. 

 



 

 - 20 - 

 
9. If applicable, select the  Do you want to Overwrite any file copy 

with the same name? check box. 
 

9. Click the Save Action button.  

END 
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MoveDocument 
The MoveDocument Action helps you to move a document or file from one SharePoint Document 
Library to another and associates it to a Workflow Object. 

 

Interface and Custom Actions Step – Adding a MoveDocument Action 

1. Select the Task for which you are adding a Custom Action from the 
Selected Task  drop down list. 

 

2. Click the Custom Actions tab. 

 

 

3. Select Teamplate.Actions.SharePoint from the Custom Action Type  
drop down list.  

 

4. Select MoveDocument from the Custom Action  drop down list.  

5. Select a Workflow Object Event from the Workflow Event  drop down 
list. 

 

6. Click the Add Action link.  

7. In the MoveDocument dialog box, enter the full path source URL of 
where the document will be moved from in the What is the full path 
source URL of the document to be moved? field. 

 

 

 OR  

 Select the  Use the URL of the website this Workflow Model will 
be associated to check box. 

 

 OR  
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 Click the Browse SharePoint WebSites link and in the 
BrowseSPSWebsite dialog box, select the SharePoint Website from 
the SharePoint Sites treeview and then click the Attach button. 

 

 

 OR  

 Click the Get Path from Xml Object link and in the XmlBrowser dialog 
box, select the XML Node from the XML Objects treeview and then 
click the Attach button. 

 

 

8. On the Destination Information tab, enter the full path source URL of 
where the document will be moved to in the What is the full path 
source URL of the document to be moved? field. 

 



 

 - 23 - 

 
 OR  

 Select the  Use the URL of the website this Workflow Model will 
be associated to check box. 

 

 OR  

 Click the Browse SharePoint WebSites link and in the 
BrowseSPSWebsite dialog box, select the SharePoint Website from 
the SharePoint Sites treeview and then click the Attach button. 

 

 

 OR  

 Click the Get Path from Xml Object link and in the XmlBrowser dialog 
box, select the XML Node from the XML Objects treeview and then 
click the Save Action button. 
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9. If applicable, select the  Do you want to Overwrite any file moved 

with the same name? check box. 
 

10. Click the Save Action button.  

END 
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RightFax 
The RightFax Actions enable you to interact with some of the commonly used functionality in a 
RightFax deployment. 

SendFax 
The SendFax Action helps you to send a fax based on an Event on a Workflow Object. 

Important Note:  If you are sending a fax from an Integrated Fax Mailbox, you need to ensure 
the following:  
 
The RightFax Sender Mailbox ID and Password (Steps 7 and 8) must be from 
a non-integrated mailbox. 
 
The Fax Owner (Step 9) must be the integrated mailbox the fax is being sent 
from. 
 
If you use the integrated mailbox and password in the RightFax Sender 
Mailbox ID and Password fields, an error will be generated and the fax will not 
be sent. 

 

Interface and Custom Actions Step – Adding a SendFax Action 

1. Select the Task for which you are adding a Custom Action from the 
Selected Task  drop down list. 

 

2. Click the Custom Actions tab. 

 

 

3. Select Teamplate.Actions.RightFax from the Custom Action Type  
drop down list.  

 

4. Select SendFax from the Custom Action  drop down list.  

5. Select a Workflow Object Event from the Workflow Event  drop down 
list. 

 

6. Click the Add Action link.  

7. In the SendFax dialog box, enter the RightFax user name in the What 
is RightFax User Name? field. 

This must be from a 
non-integrated 
mailbox. 
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 OR  

 Click the Get Path from Xml Object link and in the XmlBrowser dialog 
box, select the XML Node from the XML Objects treeview and then 
click the Attach button. 

 

 

8. Select the  Enter password radio button and enter the password of 
the RightFax User in the Enter Password field. 

This must be the 
password for the 
non-integrated 
mailbox indicated in 
Step 7. 

If selected, the fax is 
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sent using the 
specified RightFax 
User password.  The 
User will not be able 
to change the default 
setting. 

 OR  

 Select the  Select from Xml Object radio button and select the XML 
Data Object and Node for password of the RightFax User from the 
Select from Xml Object  drop down list. 

If this option is 
selected, the User 
will be able to enter 
a RightFax User 
password to send 
the fax. 

9. Enter the RightFax sender mailbox Id in the What is the RightFax 
Sender Mailbox Id? field 

This must be from 
an integrated 
mailbox. 

 OR  

 Click the Get Path from Xml Object link and in the XmlBrowser dialog 
box, select the XML Node from the XML Objects treeview and then 
click the Attach button. 

 

10. Enter the RightFax sender name in the What is RightFax sender 
name? field. 

 

 OR  

 Click the Get Path from Xml Object link and in the XmlBrowser dialog 
box, select the XML Node from the XML Objects treeview and then 
click the Attach button. 

 

11. Enter the RightFax sender’s phone number in the What is RightFax 
sender phone number? field. 

 

 OR  

 Click the Get Path from Xml Object link and in the XmlBrowser dialog 
box, select the XML Node from the XML Objects treeview and then 
click the Attach button. 

 

12. Select the  Set Default radio button and if applicable select the  
Cover Page checkbox. 

If selected, the fax 
will be sent with a 
cover page.  The 
User will not be able 
to change the default 
setting. 

 OR  

 Select the  Select from Xml Object radio button and select the XML 
Data Object and Node for the Fax Cover Page by clicking the Get Path 
from Xml Object link and in the XmlBrowser dialog box, select the XML 
Node from the XML Objects treeview and then click the Attach button. 

If this option is 
selected, the User 
will be able to select 
whether a cover 
page will be sent 
with the fax. 

13. Select the  Set Default radio button and if applicable, select the  
High Priority checkbox. 

If selected, the fax is 
sent as high priority.  
The User will not be 
able to change the 
default setting. 

 OR  

 Select the  Select from Xml Object radio button and select the XML 
Data Object and Node for the Fax Priority by clicking the Get Path from 

If this option is 
selected, the User 
will be able to select 
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Xml Object link and in the XmlBrowser dialog box, select the XML 
Node from the XML Objects treeview and then click the Attach button. 

whether the fax will 
be sent as high 
priority. 

14. On the Recipient Information tab, enter the fax number for the 
recipient(s) in the What is the fax number of the recipient(s)? field. 

 

This is a mandatory 
field.  If you leave 
this field blank and 
then click the Save 
Action button, you 
will be prompted for 
this information. 

 OR  

 Click the Get Path from Xml Object link and in the XmlBrowser dialog 
box, select the XML Node from the XML Objects treeview and then 
click the Attach button 

 

15. Enter the name of the recipient(s) in the What is the name of the 
recipient(s)? field. 

This is a mandatory 
field.  If you leave 
this field blank and 
then click the Save 
Action button, you 
will be prompted for 
this information. 

 OR  

 Click the Get Path from Xml Object link and in the XmlBrowser dialog 
box, select the XML Node from the XML Objects treeview and then 
click the Attach button 

 

16 Enter the company name of the recipient(s) in the What is the 
company name of the recipient(s)? field. 

 

 OR  

 Click the Get Path from Xml Object link and in the XmlBrowser dialog 
box, select the XML Node from the XML Objects treeview and then 
click the Attach button 

 

17. Enter the phone number of the recipient(s) in the What is the voice 
phone number of the recipient(s)? field. 

 

 OR  
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 Click the Get Path from Xml Object link and in the XmlBrowser dialog 
box, select the XML Node from the XML Objects treeview and then 
click the Attach button 

 

18. On the Attachments tab, enter the attachment selection in the 
Attachment selection from existing Model Objects field. 

 

You must have at 
least one attachment 
for the fax you are 
sending.  If there are 
no attachments for 
the fax and you click 
the Save Action 
button, you will be 
prompted for this 
information. 

 OR  

 Click the Get Path from Xml Object link and in the XmlBrowser dialog 
box, select the XML Node from the XML Objects treeview and then 
click the Attach button 

 

19. Repeat Step 18 for each attachment that is connected to the Fax.  

20. To delete an attachment, select it from the Attachment list and click the 
Delete Selected Items from List link. 

 

21. On the Server Information tab, enter the Right Fax Server in the What 
is the Hosting Server Name for the RightFax webservice? field. 

The RightFax Server 
information entered 
during installation is 
used by default. 
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 OR  

 Click the Get Path from Xml Object link and in the XmlBrowser dialog 
box, select the XML Node from the XML Objects treeview and then 
click the Attach button 

 

22. Click the Save Action button.  

END 

 

If you leave any mandatory fields blank and then click the Save Action button, the Action will 
prompt you for the missing information as well as display the tab where the information is 
required. 

 

 
Figure 80 - Required Information Missing dialog box 
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ReceiveFax 
The ReceiveFax Action helps you to receive a fax on an Event on a Workflow Object. 

 

Interface and Custom Actions Step – Adding a ReceiveFax Action 

1. Select the Task for which you are adding a Custom Action from the 
Selected Task  drop down list. 

 

2. Click the Custom Actions tab. 

 

 

3. Select Teamplate.Actions.RightFax from the Custom Action Type  
drop down list.  

 

4. Select ReceiveFax from the Custom Action  drop down list.  

5. Select a Workflow Object Event from the Workflow Event  drop down 
list. 

 

6. Click the Add Action link.  

7. In the ReceiveFax dialog box, enter the RightFax user name in the 
What is RightFax user name? field. 
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 OR  

 Click the Get Path from Xml Object link and in the XmlBrowser dialog 
box, select the XML Node from the XML Objects treeview and then 
click the Attach button. 

 

 

8. Select the  Enter password radio button and enter the password of 
the RightFax User in the Enter Password field. 

If selected, the fax is 
sent using the 
specified RightFax 
User password.  The 
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User will not be able 
to change the default 
setting. 

 OR  

 Select the  Select from Xml Object radio button and select the XML 
Data Object and Node for password of the RightFax User by clicking the 
Get Path from Xml Object link and in the XmlBrowser dialog box, select 
the XML Node from the XML Objects treeview and then click the 
Attach button. 

If this option is 
selected, the User 
will be able to enter 
a RightFax User 
password to send 
the fax. 

9. Enter the RightFax sender mailbox ID in the What is RightFax sender 
mailbox ID? field. 

 

 OR  

 Click the Get Path from Xml Object link and in the XmlBrowser dialog 
box, select the XML Node from the XML Objects treeview and then 
click the Attach button. 

 

10. If applicable, enter the location/folder for the incoming Fax image (.tif) in 
the What is the physical path for the inbound RightFax tif image? 
field, if different from the default. 

The default location 
is based on the 
values entered 
during the RightFax 
Repository 
installation. 

11. If applicable, enter the virtual folder path for the incoming Fax image 
(.tif) in the What is the virtual path for the inbound RightFax tif 
image? field, if different from the default. 

The default location 
is based on the 
values entered 
during the RightFax 
Repository 
installation. 

12. Select the  Select Default radio button and if applicable, select the  
Delete from the database checkbox. 

If selected, the fax is 
deleted from the 
database.  The User 
will not be able to 
change the default 
setting. 

 OR  

 Select the  Select from Xml Object radio button and select the XML 
Data Object and Node for the fax delete option by clicking the Get Path 
from Xml Object link and in the XmlBrowser dialog box, select the XML 
Node from the XML Objects treeview and then click the Attach button. 

If this option is 
selected, the User 
will be able to select 
whether the fax will 
be deleted from the 
database. 

13. Select the  Select Default radio button and if applicable, select the  
Spawn new processes checkbox. 

This option will 
create new 
Processes based on 
the Fax and 
business logic within 
the Model. 

The User will not be 
able to change the 
default setting. 

 OR  

 Select the  Select from Xml Object radio button and select the XML 
Data Object and Node for the spawn new processes option by clicking 
the Get Path from Xml Object link and in the XmlBrowser dialog box, 
select the XML Node from the XML Objects treeview and then click the 
Attach button. 

If this option is 
selected, the User 
will be able to select 
whether the fax will 
create new 
processes. 
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14. On the Server Information tab, enter the Right Fax Server in the What 
is the Hosting Server Name for the RightFax webservice? field. 

 

The RightFax Server 
information entered 
during installation is 
used by default. 

 OR  

 Click the Get Path from Xml Object link and in the XmlBrowser dialog 
box, select the XML Node from the XML Objects treeview and then 
click the Attach button 

 

15. Click the Save Action button.  

END 
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DeleteFax 
The DeleteFax Action allows you to delete a physical fax file that was previously received during 
a Process.  This Action is intended for use with the ReceiveFax Action.  For example, you could 
receive a fax and at a later Task in the Process, delete it. 

 

Interface and Custom Actions Step – Adding a Delete Action 

1. Select the Task for which you are adding a Custom Action from the 
Selected Task  drop down list. 

 

2. Click the Custom Actions tab. 

 

 

3. Select Teamplate.Actions.RightFax from the Custom Action Type  
drop down list.  

 

4. Select JobStatus from the Custom Action  drop down list.  

5. Select a Workflow Object Event from the Workflow Event  drop down 
list. 

 

6. Click the Add Action link.  

7. In the DeleteFax dialog box enter path and file name of the fax to be 
deleted in the What is the full source path and File name of the 
RightFax file to be deleted? field.. 

The FilePath XML 
Node from the 
ReceiveFax Meta-
Data should be used 
as it will return the 
location on your 
machine to delete 
the fax. 

 OR  

 Click the Get Path from Xml Object link and in the XmlBrowser dialog 
box, select the XML Node from the XML Objects treeview and then 
click the Attach button. 
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8. Click the Save Action button.  

END 
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JobStatus 
The JobStatus Action helps you to persist or view Fax Job Status information for consumption by 
a Process.  

 

Interface and Custom Actions Step – Adding a JobStatus Action 

1. Select the Task for which you are adding a Custom Action from the 
Selected Task  drop down list. 

 

2. Click the Custom Actions tab. 

 

 

3. Select Teamplate.Actions.RightFax from the Custom Action Type  
drop down list.  

 

4. Select JobStatus from the Custom Action  drop down list.  

5. Select a Workflow Object Event from the Workflow Event  drop down 
list. 

 

6. Click the Add Action link.  

7. In the JobStatus dialog box, enter the RightFax user name in the What 
is RightFax user name? field. 

 

 

 OR  

 Click the Get Path from Xml Object link and in the XmlBrowser dialog 
box, select the XML Node from the XML Objects treeview and then 
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click the Attach button. 

 
8. Select the  Enter password radio button and enter the password of 

the RightFax User in the Enter Password field. 
If selected, the fax is 
sent using the 
specified RightFax 
User password.  The 
User will not be able 
to change the default 
setting. 

 OR  

 Select the  Select from Xml Object radio button and select the XML 
Data Object and Node for password of the RightFax User by clicking the 
Get Path from Xml Object link and in the XmlBrowser dialog box, select 
the XML Node from the XML Objects treeview and then click the 
Attach button. 

If this option is 
selected, the User 
will be able to enter 
a RightFax User 
password to send 
the fax. 

9. Enter the RightFax ID in the What is RightFax Id (GUID) from the fax 
to check on? field, if different than the default. 

The XML node for 
the GUID of the 
SendFax Action in 
the workflow is used 
by default. 

 OR  

 Click the Get Path from Xml Object link and in the XmlBrowser dialog 
box, select the XML Node from the XML Objects treeview and then 
click the Attach button. 

 

10. On the Server Information tab, enter the Right Fax Server in the What 
is the Hosting Server Name for the RightFax webservice? field. 

The RightFax Server 
information entered 
during installation is 
used by default. 
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 OR  

 Click the Get Path from Xml Object link and in the XmlBrowser dialog 
box, select the XML Node from the XML Objects treeview and then 
click the Attach button 

 

11. Click the Save Action button.  

END 

 

RightFax Meta-Data 
For each Custom Action that is added to a Task, an XML Data Object is automatically generated 
by the Workflow Wizard. 

For the RightFax Actions, a set of nodes that is also referred to as Meta-Data is created.  The 
Meta-Data contains the return values of the Action which allow you to utilize the RightFax XML 
data to advance workflow. 

SendFax Meta-Data 
The following nodes are created in the XML Data Object for the SendFax Action: 

<SendFaxJobID> - The ID of the Fax 

<JobID> - The GUID or special ID that is assigned to each Fax that is sent asJob. 

 

Note:  The <SendFaxJobID> can be entered in RightFax GUID field of the JobStatus Action. 

ReceiveFax Meta-Data 
The following nodes are created in the XML Data Object for the ReceiveFax Action: 

<DIDNumber> - Dialing ID Number of the RightFax User sending the Fax 

<FaxDateTime> - Date and Time the Fax was sent 

<FaxPageCount> - The number of pages within the Fax  

<RemoteID> - ID of the RightFax owner 

<FilePath> - Location of the attachment(s) sent with the Fax 

<FaxFolderURL> - The Virtual Path the Fax .tif image is stored in 
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Note:  If you are creating a Fax Relay (E.g. ReceiveFax Action then SendFax Action) you can use 
<FilePath> to include the original fax as an attachment to the Fax that is to be sent. 

JobStatus Meta-Data 
The following nodes are created in the XML Data Object for the JobStatus Action: 

<JobStatus> - The Status of the Fax 

<RecipientInformation> - Information on the Fax Recipient – this node can contain 
multiple entries 

 <ToFaxNumber> - Fax number the Fax was sent 

 <ToName> - Name of the Fax recipient 

<ToCompany> - Name of the Company of the Fax recipient 

<ToVoiceNumber> - Voice Phone Number of the Fax recipient 

<Status> - Status of the Fax 

<SendDateTime> - Date and Time the Fax was sent 

 <WorkflowStatus> - Status of the workflow 
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Editing a Custom Action 
Once a Custom Action has been added to a Task it can be edited or changed. 

 

Interface and Custom Actions Step – Editing a Custom Action 

1. Select the Task for which you are editing a Custom Action from the 
Selected Task  drop down list. 

 

2. Click the Custom Actions tab. 

 

 

3. Click the Action in the Action list to select it.   

4. If applicable, select a different  Workflow Object Event from the 
Workflow Event  drop down list. 

 

5. Click the Edit Action link.  

6. The Action with all its previous settings and configurations is displayed.  
Make your changes. 

 

7. Click the Save Action button.  

END 
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Removing a Custom Action 
Once a Custom Action has been added to a Task it can removed or deleted. 

 

Interface and Custom Actions Step – Editing a Custom Action 

1. Select the Task for which you are editing a Custom Action from the 
Selected Task  drop down list. 

 

2. Click the Custom Actions tab. 

 

 

3. Click the Action in the Action list to select it.   

4. Click the Delete Action link.  

5. In the Confirmation dialog box, click the OK button. 

 

 

END 
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Task Details Step 
In this step, you further define the high level functionality of the Tasks within the Model.  This is 
done by assigning a responsible User or Group, setting a Due Date, adding Email Notifications or 
by applying a combination of the three. 

Task Assignment 
Within this screen, you assign a responsible User or Group for the Task.  The Task can be 
assigned to a specific User or Group as well as delegated based on the default and custom 
Relationships defined in the Teamplate environment.  (Teamplate Administration Tool) 

 

 
Figure 81 - Task Details Step - Task Assignment 

 

Item Description 

Selected Tasks drop 
down list 

Displays a list of Tasks contained within the Model. 

Responsible User field Displays the name of the User or Group Responsible for the Task. 

Search button Allows you to search the Teamplate environment/Active Directory for the 
User or Group to be assigned to the Task. 

Delegate check box Allows you to delegate the Task to another User or Group if the Task 
becomes overdue or is not completed by the assigned due date. 

Delegate by 
Relationship radio 
button 

Allows you to select which relationship is used for the delegation.  E.g. 
Managed by would assign the overdue Task to the User or Group’s 
Manager or direct report. 

Note:  Not available if the Delegate check box is not selected. 

Organizational 
Relationship drop down 

Allows you to select the Teamplate relationship on which to delegate the 
Task when it is overdue. 
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Item Description 

list Note:  Not available if the Delegate by Relationship radio button is not 
selected. 

Delegate to another 
User radio button 

Allows you to select another User or Group to the Task if it becomes 
overdue. 

Note:  Not available if the Delegate check box is not selected. 

Search button Allows you to search the Teamplate environment/Active Directory for the 
User or Group to be assigned to the Task. 

Note:  Not available if the Delegate to another User radio button is not 
selected. 

Publish to SharePoint 
checkbox 

Allows you to publish the document in the workflow to SharePoint when the 
Task is completed. 

Table 31 – Task Assignment components 

 

Task Details Step – Task Assignment 

1. Select the Task for which you are adding a Task Assignment from the 
Selected Task  drop down list. 

 

2. To assign the Task to a specific User or Group, click the Search button. 

 

 

3. In the Search page, enter the name of the User or Group in the Login 
Name field and click the Search button.  Select the User or Group and 
click the OK button. 

 

4. If applicable, select the  Delegate to Manager when Task becomes 
Overdue check box. 

 

5 Select the  Delegate by Relationship radio button and then select 
the relationship from the Organizational Relationship  drop down 
list. 

 

 OR  

 Select the  Delegate by Relationship radio button and click the 
Search button.  In the Search page, enter the name of the User or 
Group in the Login Name field and click the Search button.   
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6. If applicable, select the  Publish to SharePoint check box.  

7. Repeat Steps 1 to 6 for each Task Assignment in the Model.  

END 
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Task Due Date 
In this screen, you assign a relative due date for the Task by entering the number of days the 
Task is due in. 

Note:  You can set partial days by entering a decimal value.  E.g. 0.5 = half a day. 

When Processes are initiated from the Model, the due date for the Task is set by the number 
days entered relative to the date the Process was started. 

 

 
Figure 82 - Task Details Step - Task Due Date 

 

Item Description 

Selected Tasks drop 
down list 

Displays a list of Tasks contained within the Model. 

Day(s) field Allows you to enter the number of days the Task is due. 

Hour(s) field Allows you to enter the number of hours the Task is due. 

Minute(s) field Allows you to enter the number of minutes the Task is due. 

Table 32 – Custom Actions components 

 

 

Task Details Step – Setting a Task Due Date 

1. Select the Task for which you are setting a Due Date from the Selected 
Task  drop down list. 

 

2. Click the Task Due Dates link.  
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3. If applicable, enter the number of days the Task is due in the Day(s) 

field.  
 

4. If applicable, enter the number of hours the Task is due in the Hour(s) 
field. 

 

5. If applicable, enter the number of minutes the Task is due in the 
Minute(s) field. 

 

6. Repeat Steps 1 to 5, for each Due Date you are setting for Tasks in your 
Model. 

 

END 
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Email Notification 
In this screen, you can also add Email Notifications to your Tasks by selecting a Task and clicking 
the Email Notification link.  (See Figure 83)  Select the checkboxes of the types of email 
notification you would like to use.  You can add email notification to the selected Task when it is 
Ready, Complete or Overdue. 

 

 
Figure 83 - Task Details Step - Email Notification 

 

Item Description 

Selected Tasks drop 
down list 

Displays a list of Tasks contained within the Model. 

Notify When Ready 
check box 

Allows you to add or edit email notification on the selected Task when it 
becomes Ready. 

Notify When Complete 
check box 

Allows you to add or edit email notification on the selected Task when it is 
Completed. 

Notify When Overdue 
check box 

Allows you to add or edit email notification on the selected Task when it 
becomes Overdue. 

Edit Email buttons Allows you to edit the selected email notification. 

Table 33 – Email Notification components 

 

 

Task Details Step – Adding an Email Notification 

1. Select the Task for which you are setting a Due Date from the Selected 
Task  drop down list. 
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2. Click the Email Notification link. 

 

 

3. Select the  Notify When Ready check box.  

 OR  

 Select the  Notify When Complete check box.  

 OR  

 Select the  Notify When Overdue check box.  

4. In the EmailWizard dialog box, click the To: button to display the  

 

This dialog box 
appears 
automatically when 
an email notification 
is first selected. 

5. In the Search page, enter the name of the User or Group in the Login 
Name field and click the Search button.   

 

6. Select the checkboxes of Users the email notification will be sent to and 
click the To: button. 

 

7. When finished, click the Close button.  

8. If applicable, repeat Steps 4 to 7 for the CC and BCC email recipients. You can also select 
To:, CC:, or BCC: 
email recipients 
whenever you 
display the 
Teamplate Users 
dialog box. 

9. If applicable, select the  Task Responsible User check boxes for the This option also 
sends an email 
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To:, CC:, and BCC: email recipients. notification to the 
User responsible 
(assigned) to the 
Task. 

10. Enter a subject for the email notification in the Subject field.  

11. Select the  HTML radio button to send the email notification in HTML 
format. 

 

 OR  

 Select the  Plain Text radio button to send the email notification in 
plain text format. 

 

12. Enter the message for the email notification in the Body field.  

13. If applicable, select the  Include Link to SPS Document check box. This will include a 
hyperlink to the 
SharePoint 
Document in the 
workflow in the body 
of the email 
notification. 

14. If applicable, select the  Include Link to WebForm Task check box. This will include a 
hyperlink to the 
WebForm attached 
to the Task in the 
body of the email 
notification. 

15. Click the OK button.  

END 
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Business Rules Step 
The Business Rules that are applied to the workflow are based on the WebForm Controls and 
XML Data Objects in the first Task in the selected Link.  You select the Control or XML Node and 
decide which way the workflow will advance based on the Business Rule you apply. 

 

 
Figure 84 - Business Rules Step 

 

Business Rules Step – Creating a Business Rule 

1. Click on the Workflow Link in the Workflow Links list to select it.  

2. Click the Add Business Rule link.  

3. In the EditBusinessRule dialog box, select the  WebForm Control 
radio button and then select the control from the WebForm Control list.  
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 OR  

 Select the  Xml Value radio button and then select the XML Node from 
the Xml Values list. 

 

 

4. Select the expression for the Business Rule from the Expression  
drop down list. 

 

5. Select the  Enter Value radio button and then enter the value in the 
Enter Value field. 

 

 OR  

 Select the  Xml Value radio button and then select the XML Node 
from the Xml Values list. 
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6. If additional conditions will be added to the Business Rule, then select 

the  Add Another Rule check box and the  AND or  OR radio 
button.  Repeat Steps 3 to 6 for each condition that will be added to the 
Business Rule. 

 

7. Click the Add Business Rule link.  

8. When finished, click the OK button.  

9. Repeat Steps 1 to 8 for each Business Rule that is to be added to a 
Link. 

 

10. Click the Next button. Advances to the next 
step in the Wizard 

END 

 

 

Business Rules Step – Editing a Business Rule 

1. Click on the Workflow Link in the Workflow Links list to select it.  

2. Click the Edit Business Rule link.  

3. Make the necessary changes to the Business Rule in the 
EditBusinessRule dialog box. 

 

4. When finished, click the OK button.  

3. Click the Next button. Advances to the next 
step in the Wizard 

END 
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Business Rules Step – Removing a Business Rule 

1. Click on the Workflow Link in the Workflow Links list to select it.  

2. Click the Remove Business Rule link.  

3. Click the Next button. Advances to the next 
step in the Wizard 

END 
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Deploy Step 
In this step, the Model is associated to a SharePoint Document Library and Event. 

The IIS Directory and Server Name are also defined for the web-based Model.  The Workflow 
Wizard will then take each WebForm and post those to the Server based on these settings.  If 
necessary, the Wizard will create the Virtual Directories. 

It is very important that the path entered for the IISDirectory field must be a path that is local or 
resides on the server. E.g.  C:\inetpub\wwwroot\models\...  The path that is entered runs server 
side so that the Workflow Wizard will create the Virtual Directory for your Model.  

If you are on a client machine and enter a path as a mapping to the server.  E.g.  
\\ServerName\wwwroot$\models....  The WebForms will be deployed however, the Virtual 
directory is not created properly and therefore the WebForms will not run.  To correct this, you 
must manually change the properties of Virtual Directory within IIS.  (In the Properties dialog box, 
display the Virtual Directory tab and ensure the “A directory located on the computer” radio button 
is seleted and the local path is entered in the “Local Path” field.)  

 

 
Figure 85 – Deploy Step 

 

Deploy Step 

1. Select the Document Library from the Document Libraries list. If necessary, click 
the + expand nodes 
to display the 
Document Library. 
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2. Select a SharePoint Event from the SharePoint Event  drop down 

list.  
 

3. Click the Add Event link. Adds the selected 
Document Library 
with the selected 
SharePoint Event to 
the Event and 
Model Name list. 

4. Repeat Steps 1 to 3 for each Document Library the selected Model will 
be associated to with the selected SharePoint Event. 

 

5. Click the Next button.  

6. Enter the IIS Directory name in the IIS Directory field if different then 
the default. 

 

7. Enter the IIS Server Name in the IIS Server Name field if different then 
the default. 

 

8. Click the Next button. Advances to the next 
step in the Wizard 

END 

 

 

If you encounter errors on this step of the Workflow Wizard, you need to ensure the following: 

• The User has permissions to write to the file path 

• The User has permissions to create a virtual directory 

If you are running Windows 2003 and IIS 6, you will need to give the Network Service User 
Permissions, however if you are using Windows 2000 or XP with IIS 5 then substitute this User 
with ASPNET. 

Network Service or ASPNET User Permissions 
The Network Service or ASPNET User will need full control to the (“c:\inetpub\wwwroot\Models) 
Folder on the Security tab.  This is a requirement of the Deploy Step of the Workflow Wizard as 
the files are posted to this location. 

 

Setting Network Service or ASPNET User Permissions 
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1. Open Windows Explorer. 

 

 

2. Navigate to the C:\Inetpub\wwwroot\models Folder.  

3. Right click on the models Folder and select Sharing and Security from the 
shortcut menu. 

 

 

4. In the Properties dialog box, select the Security tab.  
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5. Select the Network Service or ASPNET User from the Group or user names 

list and then go to Step 14. 
 

6. If the Network Service or ASPNET User is not in the list, click the Add button.  

7. In the Select Users or Groups dialog box, click the Locations button. 

 

 

8. In the Location dialog box, click on the machine.  

9. Click the OK button.  

10. In the Select Users or Groups dialog box, click the Advanced button.  

11. In the Select Users or Groups dialog box click the Find Now button.  
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12. From the resulting list, select NT Authority User and click the OK button.  

13. Click the OK button.  

14. Ensure all the Permissions are selected for the User in the Permissions list.  

15. Click the OK button.  

END 
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Network Service or ASPNET User 
You will need to ensure the Network Service User is present and part of the local Administrators 
Group on the Server. 

If you are running Windows 2003 and IIS 6, you will need to give the Network Service User 
Permissions, however if you are using Windows 2000 or XP with IIS 5 then substitute this User 
with ASPNET. 

 

Setting a Developer to the Administrators Group 

1. Open the Computer Management Console. 

(Start – Control Panel – Administrative Tools – Computer Management) 

 

 

2. Click on the + Local Users and Groups expand node  The System Tools 
node should be open 
by default. 

3. Click the Groups Folder.  
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4. In the right pane, right click on the Administrators icon and select Add to 

Group… 
 

 OR  

 Double click the Administrators icon.  

5. In the Administrator Properties dialog box click the Add button. 
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6. In the Select Users or Groups dialog box, click the Locations button. 

 

 

7. In the Location dialog box, click on the machine.  

8. Click the OK button.  

9. In the Select Users or Groups dialog box, click the Advanced button.  

10. In the Select Users or Groups dialog box click the Find Now button. 

 

 

11. From the resulting list, select Network Service or ASPNET and click the 
OK button. 

 

12. Click the OK button.  

END 
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Machine.config File 
You will need to ensure the Machine.config file is updated so that the Username parameter is set 
to “SYSTEM.”  This file is located in the following folder: 

C:\WINDOWS\Microsoft.NET\Framework\v1.1.4322\CONFIG 

By default you will find that the <processModel> configuration tag has a attribute 
userName="machine". Changing this to value to userName="SYSTEM" will cause ASP.NET to 
instead use the Local System account when executing. This account does have permission to 
create virtual directories. 

After making the change to the Machine.Config file, save it, and then restart IIS (iisreset). 
ASP.NET will then be using the Local System account to run its worker process. 

 

 

Updating the Machine.config File 

1. Open the machine.config file located at  

C:\WINDOWS\Microsoft.NET\Framework\v1.1.4322\CONFIG  

in either Visual Studio .NET or Notepad. 

 

2. Change the following to the attribute of <processModel> tag from: 

userName="machine" 

to 

userName="SYSTEM" 

 

3. Save and close the file.  

4. Restart IIS. (Start-Run-iisreset)  

END 
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Finished Step 
This is the final step of the Workflow Wizard; if you want to edit any of your selections in the 
previous screens, you must do so by using using the Back button, prior to advancing to the 
Finished Step.  When you are ready to finish creating your Model, click the Close button.  

Congratulations!  You’ve just created a web-based Model using the Workflow Wizard. 

If you wish to add additional functionality or Script to your Model or any of its WebForms, you can 
open it in the Teamplate IDE. 

 

 
Figure 86 – Finished Step 
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