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Superior Solutions for Business Communications

�  Consulting - We work with you from the beginning of your project 
to identify and design the appropriate solution for your organization’s 
needs. We have extensive experience with information and communication 
systems—accumulated over our nine years in business—which we can 
put to work on your particular business challenge.

�  Custom Development - TechLine Communications is skilled in 
creating a technical solution that will meet your specific needs. Whether 
it’s configuring and integrating an existing software package or creating a 
custom solution, we will develop a system that works for you.

�  Training - Our Technical Services Engineers have earned industry 
qualifications such as MCSE certification, and are trained and certified on a 
wide range of products. We provide training for system administrators, help 
desk personnel, and end users. Since we are familiar with your system, we 
tailor our instruction to cover your particular configuration. And, because 
we are a local company, we can provide refresher training for new staff 
as needed.

�   Support - We understand your system and configuration from the inside 
out, so we are able to provide responsive and precise answers to your 
support and application development issues. You have the convenience 
of having one continuous point of contact for any technical issues or 
questions that arise.

By partnering with TechLine Communications for your communication and 
information management solutions, you gain the assurance that your system 
will be the right one for both your current and future needs.

WHY TECHLINE 
COMMUNICATIONS
TechLine Communications helps you analyze 
requirements, and select and tailor the right products 
to solve your business challenges. We provide the 
customization services needed to integrate those products 
with your existing systems, streamlining your internal 
processes. We then train your administrators and users 
to ensure the system can be run and will be utilized in 
the most efficient way possible. Finally, we offer ongoing 
support and maintenance assistance, and provide updates 
as your business needs evolve.

Our Professional Services provide:

• Assistance identifying the right solution 
   for your business challenge

• Customization and integration that 
   ensures your system is a complement 
   to your existing infrastructure

• Knowledgeable and friendly training, 
   and responsive support

• Dedicated focus on information and 
   communication, ensuring capable and 
   efficient technical assistance

PROFESSIONAL SERVICES

Investing in new technology for your business can be an intimidating process. Not only is it critical that you select the best product with the 
required functionality to serve your organization, but you also need to install and integrate it within your existing environment. Additionally, 
you need to properly train your personnel and support it, as these are vital to the system’s acceptance and use within your organization. 

What you really need is the right partner to assist you in this selection, design, and implementation process.  TechLine Communications is that 
partner. Our experienced staff ensures you have the right system for your needs, it is installed and integrated correctly, and your employees 
have been trained on its administration and use.

ABOUT TECHLINE COMMUNICATIONS
TechLine Communications is a Seattle-based systems integrator and 
professional services firm that works with companies to select, design, install, 
and support enhanced messaging and information management tools. In 
business since 1993, we utilize our experience to design business solutions 
for some of the Northwest’s premier companies. These solutions speed inquiry 
processing, knowledge management, and information delivery. By working 
with TechLine Communications, our clients automate processes to respond to 
customer needs faster, while reducing costs.


