
 

 

 

 

 

 
DATASHEET 

Enterprise Suite 
A Cost-effective Enterprise Fax and e-Document Delivery Bundle 
for Enhanced Business Information Delivery 

OVERVIEW 
The RightFax Enterprise Suite combines the power of the RightFax Enterprise Server with some of the most popular 
RightFax add-on modules in one convenient and affordable package. Designed for national or global companies that 
want to leverage the RightFax Enterprise Server as well as modules for IBM Lotus Notes and Microsoft Exchange, 
enhanced alerting and monitoring capabilities and PDF document conversion.   

The RightFax Enterprise Suite is a robust document delivery solution, providing companies the ability to electronically 
send and receive documents from virtually any business application securely via fax, email or over the Internet. 
Whether integrating with email, desktop and document management applications, or fax-enabling high-volume 
document delivery from CRM, ERP or even host and legacy applications, RightFax is the proven market leader, with 
more than three times the market share of any other fax vendor. Certified for Windows 2003 Standard and Enterprise 
Server, RightFax ensures unrivaled application reliability, continuity in the user interface experience, and ease of 
installation and updating. 

BENEFITS 
Built upon the high-performance RightFax Enterprise Server, the RightFax Enterprise Suite provides an easy-to-use 
and manage document delivery solution with considerable benefits for the enterprise: 

Cost-effective - bundles the RightFax Enterprise Server with popular add-on modules in a single, powerful package 
at a cost-effective price 

Increased productivity - offers comprehensive enterprise-wide network faxing to eliminate inefficient and time-
consuming manual Business Information Delivery processes  

Simplified communications - unifies fax and email in a single, convenient Inbox to streamline Business Information 
Delivery and increase user efficiency 

Improved monitoring and disaster recovery - provides SMTP monitoring capabilities to allow administrators 
to monitor RightFax servers in real-time to speed response times and disaster recovery efforts 

Enhanced document support - converts PDF and PostScript documents into faxable format to enhance document 
delivery options 

Leverage existing infrastructure - extends the investments in RightFax and other business systems such as 
Microsoft Exchange and IBM Lotus Notes to enhance performance through integrated Business Information Delivery 
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FEATURES 
The RightFax Enterprise Suite brings together the RightFax Enterprise Server with additional RightFax modules 
to improve Business Information Delivery with features including: 

RightFax Enterprise Server—robust, feature-rich RightFax server designed to work using interconnected servers, 
ideal for global companies that require flexibility and system-wide control over fax communications  

RightFax Microsoft Exchange Module - efficiently send, receive and manage fax communications through Microsoft 
Exchange/Outlook  

RightFax Lotus Notes Module - efficiently send, receive and manage fax communications through IBM Lotus Notes 

RightFax PDF Module - automatically convert PDF and PostScript files into faxable format 

RightFax SNMP Module - quickly collect RightFax server status data and issue SNMP alerts to assist with 
management and disaster recovery 

One channel license included - expandable to 1,024 channels 

Unlimited user licenses - cost-effectively roll-out RightFax to users across the enterprise  

SUPPORTED INBOUND ROUTING METHODS 
• Direct Inward Dial (DID) 

• Dual-tone Multi-Frequency (DTMF) 

• Voice-assisted DTMF 

• Dialed-number Identification Services (DNIS) 

• PBX (DNIS/DID interface) 

• Caller Subscriber Identification (CSID) 

• Inbound to email  

• Integrated Services Digital Network (ISDN) 

• Manual line/channel 

• Optical Character Recognition (OCR) 

• Network folders 

• RightFax Workflow Wizard, powered by Captaris Teamplate 

SERVER REQUIREMENTS 
For a list of server requirements, please see RightFax Requirements datasheet. 

FOR MORE INFORMATION 
Captaris is a leading provider of Business Information Delivery solutions that integrate, process and automate the flow 
of messages, data and documents. Captaris produces a suite of proven products and services, in partnership with 
leading enterprise technology companies, delivered through a global distribution network. Captaris has installed over 
80,000 systems in 44 countries, with 93 of the Fortune 100 using the company's award-winning products and services 
to reduce costs and increase the performance of critical business information investments. For more information 
please contact us at www.captaris.com or call +1.520.320.7000. 
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