
 
 

 

                                                                                                          
 
DATASHEET 

RightFax Integrations with Multifunction Devices 

Reduce costs and improve productivity by integrating RightFax  
faxing capabilities with your multifunction devices  
 

AN OVERVIEW 
RightFax integrates with a variety of multifunction devices to help organizations improve efficiency by integrating 
faxing capabilities with an organization’s multifunction device infrastructure. It allows companies to consolidate all 
faxing services on the network, giving users convenient access to faxing capabilities on the same devices used daily 
for printing, scanning and copying. With RightFax, users gain both easy walk-up access and a central point of control 
for electronic as well as hard copy faxing. This enables them to streamline workflow processes and save time and 
money on administrative tasks. RightFax is the ideal solution for organizations that want to further leverage their 
multifunction devices for all their document development, duplication and distribution needs.   

THE BENEFITS OF CENTRALIZING FAXING, PRINTING, SCANNING AND COPYING  
Companies gain enormous benefits by adding RightFax network faxing capabilities to their multifunction device. 

Reduce Costs - Eliminate many of the costs incurred when using traditional fax methods.  Displace stand-alone  
fax machines: cost of devices, support contracts, phone lines, and supplies. Additionally, eliminate the costs of  
fax-enabling individual workstations or multifunction devices with modems and phone lines.   

Increase Productivity and Efficiency - Allow users to print, scan, copy and fax from one device to save time and 
improve workflow processes. 

Centralize Control of Network Faxing - Move all fax resources to the network to provide one point of control for hard 
copy and electronic faxing. 

Simplify Administration - Install and manage RightFax with a suite of easy-to-use administrative tools designed to 
automate routine tasks, troubleshoot problems and monitor and report fax activity.   

Improve Security - Keep confidential documents private by providing secure document delivery channels and assist 
with regulatory compliance by allowing administrative archival of sent and received faxes. 

Scalable - Customers can start with a single server then expand to as many as 1,024 channels. Additional capacity  
can be added to include desktop, email, CRM, ERP, document management and other essential business applications. 
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RIGHTFAX FEATURES 
Centralized Management - Centralized administration tools allow administrators to set-up, configure and manage fax 
services individually or globally.   

Intelligent Least-cost Routing™ & IP Fax Delivery - Faxes can be delivered via alternate RightFax servers across 
corporate LANs, WANS, Intranets, or the Internet to ensure documents are delivered in the most economical way.  

Intra-company Least-cost Routing - Companies can deliver internal faxes via the RightFax network of servers and 
bypass public switch telephone networks to eliminate phone charges.   

Built-in E-mail Gateways - RightFax offers connectors for Microsoft Exchange and Lotus Domino and supports all 
SMTP Internet mail systems including Lotus cc:Mail, Microsoft Mail and Novell GroupWise.   

Automatic Fax Distribution - Faxes can be systematically distributed to groups of users for fast, efficient processing.  
  

 
VENDOR 

 
PRODUCT LINE 

 
MODEL NUMBERS 

Canon/ecopy imageRunner 

 

 

2200, 2800, 3300, 5000, 6000, 7200, 8500, 105 and 32000  

The RightFax integration with Cannon imageRunner is in 
partnership with eCopy. 

Ricoh Ltd. Savin MFDs 

with GlobalScan Server 

2522, 2527, 2235/2235, 2535P, 2545/2245, 2545P, 2560, 
2575, 4090, 40105, C2408, C3210, SLP38cs, CLP28S 

Ricoh Ltd. Gestetner MFDs 

with GlobalScan Server 

2512, 2712, 3502, 3502p, 4502, 4502p, 6002, 7502, 9002, 
90105, DSc334, DSc232, DSc38s, DSsc38us 

Hewlett Packard Digital Sender and MFDs Digital Sender 9100C, LJ4100mfp,  LJ9000mfp 

Ricoh Ltd. Lanier MFDs 

with GlobalScan Server 

5622, 5627, 5635, 5645, LD060, LD075, LD090, Ldo105, 
LD024c, LD032c, 2138CMF, LP138cCMF 

Lexmark Fully configured Lexmark 
MFDs with integrations for 
scan-to-fax via RightFax 

MFP add-on options  
(with RightFax scan-to-fax 
integrations) that can be 
added to Lexmark's standard 
business printers 

X630 MFP, X632 MFP, X720 MFP, X632e MFP,  
X750e MFP, X820e MFP 
 

3100 MFP option, 3200 MFP option, X4500 MFP option, 
X7500 MFP option 

 

Ricoh Ltd.  Ricoh MFPs 
 
with GlobalScan Server 

1022,1027, 1035/1035G, 1035P, 1045/1045G, 1045P, 
1060,1075,2090, 2105, 1224C, 1232C, 2034, 2045, 3800 
CMF, 7000CMF (and is100e Color Scanner) 

Xerox Document Centre 
 

Work Centre Pro 

DC535/545/555, DC490/480/470/460, DC 240/255/265,  
DC 425/432/440 

WCPro65/75/90, WCPro 35/45/55, WCPro Color 32/40  
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SERVER REQUIREMENTS 
▪ Windows NT Server v4.0 service pack 6 or later, or Windows 2000 Server or Advanced Server 

▪ Pentium II 233 MHz processor 

▪ 128 MB of RAM. More RAM may be needed if the server will also run other services such as SQL Server,  
SMS or Microsoft Exchange 

▪ 1 GB hard drive or larger  

▪ Network interface card, any networking protocol supported by Microsoft networking: NetBEUI, TCP/IP or SPX 

▪ Microsoft Internet Explorer 5. If it is not already installed, Internet Explorer will be installed as part of your  
RightFax server installation 

▪ VGA Display adapter and monitor (required for Windows NT) 

▪ CD-ROM Drive 

FOR MORE INFORMATION 
Captaris is a leading provider of business information delivery solutions that integrate, process and automate the  
flow of messages, data and documents. Captaris produces a suite of proven products and services, in partnership 
with leading enterprise software companies, delivered through a global distribution network. Captaris has delivered 
nearly 50,000 systems worldwide, with 93 of the Fortune 100 using the company’s award-winning products and 
services to reduce costs and increase the performance of critical business information investments. For more 
information please contact us at: www.Captaris.com or call +1.520.320.7000. 
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